
 

ACCESSIBILITY SOLUTIONS 
Newsletter of Goodwill of Southwestern Pennsylvania’s 

Assistive Technology Program 
Spring/Summer 2019 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Mark your calendars for 

Spread the Word Day on 
March 6th. 

 
 
 
 
 

Airports Offer Sensory-Friendly and Quiet Rooms 

As winter slowly gives way to warmer weather, many families will begin 
to make travel plans for spring break or summer vacations. Traveling by 
air is often a hectic experience for most of us. But itt can be especially 
stressful for travelers who may have autism or sensory sensitivities, or 
other conditions like anxiety, PTSD or cognitive disabilities. The constant 
noise, harsh lighting, crowds of people, and disruptions in routine that 
usually come with air travel can quickly become overwhelming. Because 
of this, individuals and families sometimes avoid taking long trips that 
require flying.  

To help make air travel more accessible, airports around the world have 
started creating unique spaces that provide a quieter, sensory-friendly 
environment. These rooms offer a calming, comforting atmosphere. 
Often this includes softer furniture, lower lighting, and tactile activities to 
help soothe overwhelmed travelers. 

Currently these spaces already exist in airports in American cities like 
Atlanta, Myrtle Beach, and Birmingham, AL, and in European cities like 
London and Shannon, Ireland. By the end of 2019, Pittsburgh 
International Airport plans to open its own sensory-friendly room in 
Concourse A. The space will also include specialized equipment such as 
adult changing tables.  

Sensory-friendly rooms help to make traveling a more accessible and 
inclusive experience. And whether or not you plan on taking an early 
spring trip, don’t forget to commemorate World Autism Day on Tuesday, 
April 2nd by wearing blue! 

Spread the Word Day: Inclusion 

The Spread the Word: Inclusion campaign promotes dignity, inclusion, 
and respect for all people, including those with disabilities. First founded 
as “Spread the Word to End the Word” in 2009, the campaign originally 
focused on ending use of the word “retard(ed)” as slang for stupid, 
ignorant, or dumb. This casual, derogatory use of the word is hurtful and 
offensive, and reinforces negative stereotypes about people with 
intellectual disabilities. 

Now in its 10th year, the campaign has expanded its focus to promote 
inclusion for all. Its new name, “Spread the Word: Inclusion,” reflects this 
broader goal of ensuring that all people – including those with intellectual 
and developmental disabilities – are valued, respected, embraced, and 
included in schools, workplaces, and communities.  

On March 6th, the campaign celebrates its annual Spread the Word Day. 
How can you get involved? Sign a pledge to help make inclusion a reality 
for all people with and without disabilities. This can be as simple as sitting 
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The Echo SmartPen makes 

taking notes easier! 

 
 
 
 
 

 
 
 
 
 
 
 
 

Alternative formats of 
this newsletter are 

available upon request. 

next to someone who’s alone at lunch, or welcoming someone who is 
being left out. The possibilities are endless! 

Visit www.spreadtheword.global for more information and to sign your 
pledge. 

City Cuts Program Provides Free Grass-Cutting for 
Pittsburghers 

As spring flowers begin to bloom and summer lawns sprout, many of us 
will break out our lawnmowers to keep our yards tidy. Senior citizens and 
residents who may have disabilities can find it difficult or impossible to 
mow their lawns, so the city of Pittsburgh plans to continue its City Cuts 
program for a 2nd straight year. City residents who are unable to cut their 
grass can enroll in the program for free grass-cutting services, where 
contractors will cut lawns twice a month, from May through October.  

The city of Pittsburgh will announce information about how to apply for 
services at the end of March, so stay tuned! 

Product Spotlight: Echo SmartPen  

Imagine sitting in a class or meeting and trying to frantically write down 
notes your teacher or coworkers are saying, without missing any of the 
important information. Sound familiar? Well, the Echo SmartPen by 
Livescribe might help! 

The Echo is a ballpoint pen with a built-in audio recorder. As a user jots 
down notes, the audio recorder can capture everything that is being said 
so that the user can listen back to the lecture or meeting later. In addition, 
when the user writes notes in a special Dot notebook, handwritten notes 
will sync with the recorded audio – all a user has to do is tap on a word in 
the notebook, and the pen will play back the corresponding audio! 

The pen interacts with the unique Dot notebook paper through a camera 
that tracks its movement and records every stroke of the pen. 
Handwritten notes and audio can also be uploaded to a computer, where 
users can search for keywords within the notes and organize audio and 
note files. The Echo SmartPen can be a great tool for people who have 
difficulty remembering information, organizing their notes for school or 
work, who need extra time to process information, or who find it hard to 
listen to information while at the same time trying to write it all down. 

Want to learn more about the Echo SmartPen or try it out for yourself? 
Goodwill’s Assistive Technology Program has it in its equipment library. 
Contact the AT program for a demonstration! 
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