
Mission Logistics 
Hits the Streets
Goodwill trucks are a common site around this 
area with 15 drivers making more than 1,200 
pick-ups monthly in eight box trucks and two 
tractors. But it’s not unusual for those trucks to 
sit empty waiting to make a delivery. With the 
trucks operating sometimes at under 50 percent 
capacity, Goodwill SWPA set out to find a way 
to fill the trucks for better efficiency while also 
helping others in the community who do not 
have the means or logistical ability to maintain 
their own trucks.

Earlier this year, Goodwill began 
an innovative program entitled Mission 
Logistics, LLC to transform its excess fleet 
into a mission-based, revenue-generating 
operation that helps fill the gap in bulk 
transportation for non-profits and small busi-
nesses in the region. This separately owned 
company uses our current drivers, trucks and 
logistics knowledge to provide point-to-point 

transportation of goods at a lower price than 
commercial carriers.  

One of the first local clients to utilize 
Mission Logistics for regular deliveries is 
fitUnited, a United Way entity that works to 
improve the health of children by improving 
nutrition in kids from birth to age 12. 
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ACAR Summit Addresses 
Hiring Re-Entrants 
On April 22, a gathering of Pittsburgh busi-
ness leaders met for the Allegheny County 
Anchored Re-Entry (ACAR) Consortium 
Summit to discuss the value of hiring former 
inmates as they re-enter the community. The 
event also helped business owners to network 
with other Pittsburgh business leaders.

Goodwill of Southwestern Pennsylvania 
and the Community College of Allegheny 
County joined forces to host the summit that 
included speakers from CCAC, Goodwill, 
Allegheny County, the U.S. Attorney General’s 
office, and the National Association of 
Workforce Boards. l

Allegheny County Executive Rick Fitzgerald checks 
out one of the Goodwill trucks with the new Mission 
Logistics logo imprinted on the door.

Continued on page 6

Speaking at the ACAR event were Ron Painter, 
left, President and CEO, National Association of 
Workforce Boards, and Dr. Quintin B. Bullock, 
President, Community College of Allegheny County, 
co-host of the summit with Goodwill of Southwestern 
Pennsylvania President/CEO Mike Smith.



Anticipating a 
Birthday by  
Planning for the Future
By Michael J. Smith
President/CEO

In 2019, Goodwill SWPA will celebrate our 
100th anniversary — we look forward to 
this milestone with great anticipation. As we 
move toward this exciting time, we have a 
great deal of work to do as an organization 
to ensure the greatest success in maintain-
ing our mission. This is the impetus of our 
new strategic plan that will culminate 
in 2019, just in time for our birthday.

We believe strongly in strategic 
planning as a guiding force for the 
agency’s future. Our most recent 
strategic plan (2013-2016) sent 
the agency on a course for  
transformation. We started 
serving new populations and 
created new ways to deliver 
services, upgraded tech-
nology, safety and com- 
munications, improved the dollars made 
through our stores and fundraising, and cre-
ated a new business called Mission Logistics. 

To position ourselves for the next 100 
years, we must continue to innovate, grow 
and thrive.  With strong direction from our 
Board of Directors, leadership and staff, and 
with input from key stakeholders, Goodwill 

SWPA has carved a clear direction for the next 
three years and beyond.

The 2016-2019 Strategic Plan comprises 
three overarching goals, focusing on TEAM, 
MISSION and FINANCE. Let’s take a look at 
each goal. 

Goal One – TEAM.  Employees are the driv-
ing force behind fulfilling the mission and gen-
erating the revenue needed for growth. We will 
focus on recruiting, retaining and compensating 
talent, while being a workplace where employ-
ees can truly do their best and become fulfilled. 

Goal Two – MISSION.  We’ve seen a grow-
ing need in our area for community-based 

employment services and more services for 
populations with increasing needs. We 

will focus on operating our programs 
more efficiently and effectively to bet-

ter meet the needs of community.

Goal Three – FINANCE. In order 
to achieve the first two goals, 

Goodwill SWPA will need to 
follow a course to ensure the 

long-term financial health of 
our organization. We will 
focus on operating more 

efficiently, increasing material donations and 
store revenue, and developing new ways to cre-
ate revenue.

The strategic plan is key to our continued 
transformation and long-term excellence. We 
look forward to celebrating these, and many 
other successes, as we blow out the candles on 
our birthday cake in 2019.  l
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Gift Cards Available  
at All Retail Stores
Are you looking for the perfect gift 
for someone but aren’t sure what 
to buy? Purchase a Goodwill 
gift card so your loved one can 
buy exactly what they want. 
Gift cards are available for 
purchase in any amount at all 
area stores. Remember that gift 
cards make great gifts all year round. l

xxxx xxxx xxxx
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Rivers Casino 
Dedicated to Helping 
in the Community
When most people think of Rivers Casino 
on Pittsburgh’s north shore, they focus on 
non-stop fun playing the slots, table games 
and poker as well as enjoying great food and 
entertainment. It takes a lot of hard work to 
provide customers with that kind of unique 
experience. Just ask the 1,700 team mem-
bers who work at the casino in front of and 
behind the scenes.

Included in the employee ranks are 
several individuals from Goodwill SWPA 
who work in a variety of departments such 
as finance, culinary, stewarding (dishwash-
ing), and EVS (housekeeping). Hiring from 
Goodwill is just part of the casino’s commit-
ment to employing team members in nearly 
every “non-traditional” category, including 
individuals with physical and/or mental dis-
abilities, displaced workers, participants in 
welfare-to-work programs, people who were 
homeless, people with limited work experi-
ence, veterans, older workers and individuals 
with limited education. 

“We are able to do this based on our 
current relationships with local community 
organizations,” explains Marne Deithorn, 
Employment Manager, Rivers Casino Human 
Resources. “Goodwill of Southwestern 
Pennsylvania is one of those organizations. 
They have taken the time to understand our 
needs, our available opportunities, and what 
we look for in a qualified candidate.”

Marne began working with Goodwill 
several years ago when she met a Coach/
Employment Specialist at a local career 
fair. Since then the two organizations have 
teamed to provide jobs as well as guidance 
in career fairs, mock interview sessions 
and presentations on the career opportuni-
ties and paths that the casino offers.  Marne 
is also involved with Goodwill’s Business 
Advisory Council.

For Marne, the decision to work with 
Goodwill to hire workers continues to be an 
easy one.

“The employees of Goodwill are 
passionate about what they do and the 

consumers that they serve. They are 
always open to ideas and suggestions and 
they work closely with Rivers Casino 
to understand our culture and our needs 
while recommending their most qualified 
workers,” notes Marne.

This commitment is the basis for both 
Rivers Casino and Goodwill to support 
those individuals in the local communities 
who are unemployed and underemployed.

“The dedication and the passion 
shown at all levels within the organizations 
are what make the relationship exceptional,” 
explains Marne. “Goodwill has taken the 
time to understand our needs, our oppor-
tunities available and what we look for in 
a qualified candidate. Our relationship is a 
true partnership.” l

xxxx xxxx xxxx

“ The employees of Goodwill are 
passionate about what they do 
and the consumers that they 
serve. They are always open to 
ideas and suggestions and they 
work closely with Rivers Casino 
to understand our culture and 
our needs while recommending 
their most qualified workers.”

 Marne Deithorn 
 Employment Manager,  
 Rivers Casino Human Resources

Goodwill International 
Named a #1 Brand
Goodwill International has been ranked #1 
for doing the most for the world in a 2016 
Brand World Value Index Survey, commis-
sioned by Enso, a mission-driven market-
ing agency based out of California. In the 
rankings, Goodwill is followed by Amazon, 
Google, Kellogg’s, PayPal, Disney, Girl 
Scouts of America, Kraft, Johnson & 
Johnson, and Dove. l
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Barbara Achieved Her 
Goals Through EARN
The McKeesport Employment and Retention 
Network (EARN) Program is designed to 
serve economically disadvantaged indi-
viduals receiving Temporary Assistance 
for Needy Families (TANF) benefits. As 
a single mother of two boys ages ten and 
seven receiving TANF, Barbara was referred 
to the EARN program by County Assistance 
Offices within Allegheny County. 

When Barbara first enrolled, she 
successfully secured employment but was 
unable to retain her job due to unforeseen 
circumstances. Facing unemployment once 
again, Barbara re-enrolled in the program 
to complete additional training and further 
develop essential work-related skills. It 
was then she established positive work-
ing relationships with staff that led to her 
current position as a receptionist at the 
Goodwill Employment and Training Center 
in McKeesport. Barbara has become a great 
asset to the McKeesport EARN team. 

The McKeesport EARN program pro-
vides comprehensive activities and services to 
participants like Barbara through the develop-
ment of individualized plans that integrate 
education, training and work related activi-
ties. The program works in conjunction with 
various departments within Goodwill as well 
as other partnering organizations to provide 
the best available employment and training 
opportunities to its participants. 

To learn more about the McKeesport EARN 
program, visit goodwillswpa.org/earn. l
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Barbara

Gerel

New Fayette County 
Program Supports 
At-Risk Youth
In March, Goodwill introduced a new 
In-School Youth Exploration Program to 
provide assessment services, remediation 
classes and job skills training for at-risk 
youth ages 14 to 21 living in Fayette 
County. Funded by the Westmoreland-
Fayette Workforce Investment Board, 
the program is designed to help students 
improve school attendance, increase aca-
demic performance, graduate high school, 
enroll in post-secondary education, and 
gain competitive employment in the com-
munity. 

Students can participate in remedia-
tion classes or weekly career development 
classes based on individual needs. They 
can also complete paid work experience or 
attend career exploration summer camps 
to learn more about careers in high-growth 
industry areas, such as health care, tour-
ism, manufacturing and business. All par-
ticipants receive monetary incentives for 
achieving milestones within the program.    

To participate, students must be 
low-income, as defined by eligibility for 
free/reduced school lunch. They must also 
have another barrier, including basic skills 
deficiency, a disability, homelessness, 
pregnancy or parenting.

For more information or to enroll in 
the program, visit goodwillswpa.org/
inschoolyouthexploration or contact  
Andy Dorsey at 724-437-9878 x6006, 
andy.dorsey@goodwillswpa.org. l

Education Department 
Hosts Graduation 
Goodwill celebrated the accomplishments of 
50 individuals at a graduation ceremony at 
the Lawrenceville Workforce Development 
Center in April. Gerel Onkorova earned her 
degree through the GED® preparation and 
testing program and was chosen as one of 
two individuals to speak on behalf of the 
graduating class at the ceremony. l
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PASSAGES Helped 
Amanda Obtain and 
Maintain Employment
Though many individuals with autism are 
capable of obtaining and maintaining work, 
few receive the necessary support and oppor-
tunities to do so. Amanda was one of these 
individuals. 

Deemed loud and unemployable, she 
came to Goodwill in summer 2014 after 
experiencing limited employment in the fast 
food industry and a period of unemploy-
ment. Amanda was referred to Goodwill’s 
PASSAGES program to receive autism sup-
port services with a goal of achieving gainful 
employment. 

Amanda participated in a series of 
holistic activities including assessment, 
acclimation, job readiness classes, job search 
activities, temporary work experiences, 
job placement and job coaching. She was 
given the opportunity to put her new skills 
into practice in by completing an extern-
ship as a production processor at Goodwill’s 
Lawrenceville store. 

Because staff genuinely care about 
the progress of each individual student, 
the PASSAGES team continued to support 
Amanda as she obtained employment and 

began her job as a café porter at Giant Eagle 
Market District. A job coach worked with 
Amanda to help her adjust to her new posi-
tion; in recent months, she has become more 
independent and now requires little support. 

The PASSAGES program offers indi-
vidualized attention and small class sizes to 
help individuals, like Amanda, get the most 
out of their experience. The ultimate goal is 
to help participants obtain and maintain com-
petitive employment to improve their quality 
of life. To learn more about the PASSAGES 
program, visit goodwillswpa.org/autism-
services. l

Rhonda Found Help 
Through Several Programs
When Rhonda Gethers lost her clerical job after 
13 years, she didn’t know where to turn. Her 
first efforts at a job search left her in shock. 

Rhonda began her search at the 
PA CareerLink location at Goodwill of 
Southwestern Pennsylvania. There, she learned 
that she would receive unemployment compen-
sation for only six months so she enrolled in an 
administrative office skill training program at 
Goodwill’s Employment Training Center.

She was also referred to the Financial 
Opportunity Center (FOC) at Northside 
Common Ministries. With a complete loss 
of income looming, she knew she needed to 
reduce her expenses, access short-term ben-
efits, and aggressively pursue a job search. 

She was able to get help with all three.
At the FOC, Rhonda learned about how 

to access health insurance, food stamps and 
utility assistance. She also began meeting 
with an employment specialist who helped 
her tweak her resume and apply online for 
several jobs each week. 

Rhonda went above and beyond 
throughout seven months of classroom train-
ing and a one-month externship and com-
pleted the program with a 4.0 grade point 
average. Her hard work paid off when she was 
offered a position as a front desk receptionist 
at Goodwill’s main location in Lawrenceville. 
In the next year, she plans to move to a more 
affordable apartment and eventually transition 
to a position with more hours. 

 “I’m overwhelmed and grateful,” 
said Rhonda. “I don’t know how to repay 
Goodwill.” l

Amanda

Rhonda
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Donation Drive 
Proceeds Bring Joy  
to Patients
After transporting many kids to Children’s 
Hospital of Pittsburgh of UPMC, local para-
medics wanted to do more than just provide 
treatment. With the help of funds received 
through a Goodwill donation drive, the group 
is transforming at least five wagons into mini 
emergency vehicles – complete with flashing 
lights – for use in in the hematology/oncol-
ogy clinic at the hospital. The successful 
donation drive was hosted by the Pittsburgh 
Bureau of Emergency Medical Services and 
the Fraternal Association of Professional 
Paramedics and Goodwill to host a donation 
drive in April. l

Host a Donation Drive 
Did you know that organizations who host 
donation drives can also make money for 
their own charitable causes? When schools, 
youth sports teams, churches, nonprofits 
and other groups partner with Goodwill to 
host a donation drive, Goodwill will pay 
10 cents per pound for donations.

Donation drives are typically three 
hours long and held on weekends. At 
least one month notice from participating 
organizations is requested so there is ample 
time for promotion. The success of dona-
tion drives often depends on an organiza-
tion’s ability to promote the event and 
pre-collect donations. Goodwill will help 
to spread the word on its website. 

For more information or to schedule a 
donation drive, visit www.goodwillswpa.
org/host-donation-drive.

Collected items waiting to be packed in the 
Goodwill trailer following a South Park High 
School donation drive.

Mission Logistics Hits 
the Streets
(continued from page 1)

Patients can ride in style 
between treatments thanks 
to the proceeds from the 
Pittsburgh Paramedics’ 
recent donation drive.

“We have been swamped with 
requests, but we are moving slowly so we 
can provide the very best service possible to 
our customers,” said Bob. “We are develop-
ing operations and strategies to partner with 
various organizations to help guide them 
along the way while generating revenue for 
Goodwill.”

For more information on Mission Logistics, 
visit missionlogistics.com or call 
877-647-5647. l

Representatives from fitUnited joined the Mission 
Logistics driver for the first delivery.
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Influence to Action 
Event Inspires Youth 
About 80 youth attended the inaugural 
Pittsburgh Youth Leadership Taskforce 
(PYLT) event Influence to Action: 
Advocacy, Leadership and Transition. 
Hosted by Representative Dan Miller of 
the 42nd Legislative District, the event was 
held in conjunction with his Third Annual 
Children and Youth Mental Health and 
Disability Summit. 

In addition to hearing talks about 
self-advocacy, attendees had the oppor-
tunity to network with more than 75 
potential employers, transition programs 
and other community organizations at the 
Employment and Transition Fair. The day 
concluded with a Legislative Panel where 
students interacted with legislators to dis-
cuss what measures will be taken to address 
their concerns.

PLYT is a youth-driven organiza-
tion that works to empower young people 
with disabilities to develop the skills and 
resources necessary to become leaders of 
the future – now. It is made possible through 
the collaboration of Goodwill SWPA, Point 
Park University, and the Pennsylvania 
Department of Labor & Industry Office of 
Vocational Rehabilitation. l

Goodwill Joins in  
Earth Day Activities 
As a leader in the effort to reuse and 
recycle, Goodwill was active in several 
Pittsburgh Earth Day activities in April. 
This year’s events included:

l   A Goodwill Green 
Fashion Challenge  
event where four local 
fashion bloggers created 
outfits using cloth-
ing found at Goodwill 
retail locations and 
ShopGoodwill.com, 
the e-commerce divi-
sion. The bloggers’ 
outfits, along with other 
fabulous Goodwill finds, 
were later auctioned off 
at the Pittsburgh Earth 
Day Art & Local Showcase.

l   Sponsorship of the 2016 Pittsburgh 
Earth Day Eco-Fashion Show that  
featured fashions crafted from  
sustainable, recycled and repurposed 
materials.

l   A presence in Market 
Square where Goodwill 
employees handed out 
frisbees and sunglasses.

These activities 
worked to reinforce 
Goodwill’s commitment to 
sustainability and respon-
sible fashion.

“In our business, 
every day is Earth Day. 
We reuse and recycle just about every-
thing that passes through our doors,” 
noted Danielle Hardy, Community 
Donations Coordinator. “By participating 
in the Pittsburgh Earth Day events, we  
are highlighting how donating and shop-
ping at Goodwill positively impacts our 
planet and our community. Last year 
alone, we recycled over 25 million  
pounds of donated goods. At Goodwill 
you can look good and feel good 
about it.” l

Local fashion bloggers who 
participated in the “Goodwill 
Green Fashion Challenge,” 
left to right, Christen Malone 
(WINNER), Dominique 
Seneca, Wadria Taylor and 
Alex Duffy.

Kirk Moldstad, Transition WORKS! Coordinator, left, 
and Andrew Brennan, Resource and Recruitment 
Specialist, right, shared information about Goodwill 
programs and services at the PYLT event. 

Bryan Engel, Community 
Donations Events Assistant, 
and Danielle Hardy, 
Community Donations 
Coordinator, at Market 
Square on Earth Day.
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Plan Giving Through a 
Donor-Advised Fund
One of the easiest and most tax-advantageous 
ways to give to Goodwill is through a donor-
advised fund (DAF). Created as an alterna-
tive to a private or community foundation, 
donor-advised funds allow donors to make a 
charitable contribution, receive an immediate 
tax benefit, and recommend grants from the 
fund over time. It is a great option for making 
large charitable donations for tax purposes 
for those who haven’t yet determined which 
charities should get some or all of those gifts. 
For more details on donor-advised funds at 
Goodwill, visit goodwillswpa.org/donate-
money/planned-giving. l

Goodwill SWPA 
Celebrates National 
Goodwill Industries Week 
National Goodwill Industries Week was 
observed in May by Goodwill agencies 
across the United States and Canada who 
celebrated the power of work through 
local events and promotions. Goodwill of 
Southwestern Pennsylvania held several 
activities including:

l   A job fair at the Goodwill Facility in 
Pittsburgh’s South Side where more than 
60 job seekers had the chance to speak 
with employers from various industries 
about current job openings in construction, 
customer services, janitorial, administra-
tion and restaurants.  

l   An employer seminar where area employ-
ers visited with youth from the RISE pro-
gram to talk about what to expect on the 
job and what employers look for in new 
recruits. Participating employers included 
Rivers Casino, Zero Six Eight and Lingo 
Staffing.

l    A student job shadowing day in which nearly 
40 students in the YouthWorks program 
followed professionals in their workplace 
for a day. Some of the employers included 
Clazzy Stylz & Nailz Studio, Goodwill Good 
to Go Café, Heinz History Center, Zone 2 
Pittsburgh Police and Simcoach Games. l

Goodwill employees, left  
to right, Andrew Sabo, 
Tamica Mickle, Tiffanee 
Heywood, Rebekah Fombelle, 
and Jeff Sapienza talk to job 
seekers at the Goodwill Week 
Job Fair in May.

Left: Shaw Younger, HIRE Me participant, job shadow-
ing at the Heinz History Center. 

Right: GoodGuides participant Raychaun Smith help-
ing prepare food as a job shadow at the Goodwill 
Good to Go Café. 
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Outstanding Achievers 
Recognized
On May 3, Goodwill honored many 
“Outstanding Achievers” who reached their 
personal goals with support from Goodwill’s 
programming. To celebrate their accom-
plishments, Goodwill SWPA presented each 
honoree with an award and a check for $100 
during a special recognition ceremony. 

Outstanding Achievers recognized at the 
event were: 

Amanda Williams 
Joyce Edge
Janice Grossi
Matthew Menegazzi
Brandon Lindo
Beth Rothaar
David Koper
Dan Evans
Napoleon Snow
Tia Batemon
Gerel Onkorova
Rhonda Gethers
Nick Garczewski
Dylan Booth
Shane DeMarchi
Jenna Wiltrek 
Dale Bryant 
Naga Ravindranath Chaluvadi 
Rmadhan Mugasa 
Clyde McAtee 
Ray Rood 
Keisha Cohen 
JaVaughn Corbett-Sparks 
Brendon Reddon
Kayla Klink l

Photos from top:

President/CEO Mike Smith, 
left, and Ella Holsinger, Vice 
President of Human Services, 
with this year’s Outstanding 
Achievers.  

Brandon Lindo, Outstanding 
Achiever from the Transition 
WORKS! program, thanked 
his parents and staff members 
for their encouragement when 
receiving his award.

The HEART House transitional 
housing program nomi-
nated Napoleon Snow as an 
Outstanding Achiever after he 
worked diligently to obtain 
employment and housing over 
the past year.

  9

Mike Smith presented a 
plaque and check to Amanda 
Williams, Outstanding 
Achiever from the PASSAGES 
program.
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People 
of Goodwill

Introducing Bob Crytzer, 
Director of Mission Logistics
Goodwill SWPA is pleased to welcome 
Bob Crytzer as Director of the new 
Mission Logistics LLC. He is a logistics 
expert with 25-years of experience who 
has started and led multiple national and 
international logistics operations, including 
at U.S. Steel.

Rain Doesn’t Discourage 
Highmark Walk Participants 

David Tobiczyk, Goodwill Vice President of 
Marketing and Development, and his son, Sam, 
greeted walkers who braved the cold and rain 
at the 14th Annual Highmark Walk for a Healthy 
Community on May 14. Jay Poliziani, Director of 
Northside Common Ministries, and official shelter 
pup Ann also stopped by to say hello. Despite the 
rain, it was a wonderful morning. Thank you to 
everyone who participated or made a donation to 
support Goodwill through the Highmark Walk.

Goodwill Visits Capitol Hill 

Mike Smith, Goodwill of Southwestern Pennsylvania  
President/CEO, and Representative Mike Doyle, PA 
14th District, discussed how Goodwill advocates can 
be a valuable resource to lawmakers making deci-
sions that affect the organization and the  
livelihood of the people served during Goodwill 
Industries International’s annual Advocacy Event: 
Taking Action Together on April 12. Mike and more 
than 110 supporters from around the country visited 
Capitol Hill to advocate for federal investments in 
workforce programs, protect charitable giving  
incentives, and encourage the reauthorization of  
the Temporary Assistance to Needy Families  
program. l

Text to Give Program 
Makes Donations Easy 
Looking for a fast and easy way to support 
Goodwill? The Text to Give program allows 
anyone to make a donation anywhere, 
anytime. Just text the word EMPOWERS to 
56512 for a link to Goodwill’s mobile dona-
tion website and a place to  
input credit card infor- 
mation to complete the  
donation. There are  
no eligibility  
requirements  
or donation  
limitations.l
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A Store  
Near You
North Side Store Cheers 
on Local Sports Teams
A walk on Pittsburgh’s North Shore to PNC 
Park or Heinz Field often means more than 
just a win on the field. For many lucky 
shoppers, their path takes them right past 
the North Side Goodwill store where values 
are abundant. With Steelers, Pirates and 
Penguins apparel and goods lining the front 
window, this store offers visitors some great 
bargains compared to street vendors hawking 
similar items before a game.

Located on East Ohio Street, the  
store is a very active place that gets more 
foot traffic than most stores. The typical 
shopper is looking for a good deal, and 
Kevin Staub, Store Manager, goes out of 

his way to find the best merchandise for his 
customers.

“We’re the Pirates, Pens and Steelers 
store so we try to display as much as pos-
sible,” notes Kevin. “These items go quickly 
because of where we are near the stadiums 
as people are walking to the games. It’s defi-
nitely a Steeler Nation mentality here.”

To help ease thirsty customers who 
have walked to the store, Steve recently 
began offering cold water to his custom-
ers to help them “feel a welcome and close 
bond” with the store’s five employees. 

For Kevin, this is typical of the 
Goodwill way of handling customer ser-
vice. A store manager on the North Side for 
only a few months, Kevin began his career 
as a Donation Attendant at the Gibsonia 
store before interning in the Marketing 
Department and then being promoted as 
the assistant manager. As the new store 
manager, Kevin is on a quest to find ways 
to improve the customer experience, while 
continuing to cheer on the Bucs and the 
Steelers to winning seasons with his patrons 
and employees. l

About the 
North Side Store

l   Location: 
 509 East Ohio Street
 Pittsburgh, PA 15212

l  Staff:
  5 Employees

l Store Hours: 
	 Monday-Saturday
	 9 a.m. to 5 p.m.
	 Sunday
 11 a.m. to 5 p.m.

l  Telephone: 
 412-322-5666

A look at some of the 
sports wear available 
at the North Side store.
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Goodwill of Southwestern 
Pennsylvania
Robert S. Foltz Building
118 52nd Street, Pittsburgh, PA  15201
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Affiliates
Goodwill of Fayette County
724-437-9878
Goodwill of North Central West Virginia
304-225-0105
Goodwill Commercial Services, Inc.
412-913-1982
Goodwill Housing
412-257-4844
Northside Common Ministries
412-323-1163

Our Mission
We help people improve their quality of life 
through work and related services. 

Goodwill’s Code of Conduct                                                                               
Goodwill SWPA is committed to conducting its 
business in accordance with the highest standards 
of ethical behavior and regulatory compliance and 
to treating everyone with dignity and respect. The 
agency’s full Code of Conduct document – “Ethics at 
Work” – may be viewed at www.goodwillswpa.org.

Non-discrimination Statement
Goodwill SWPA and its affiliates prohibit discrimi-
nation on the basis of race, color, religious creed, 
disability, ancestry, national origin, age, sex, or 
sexual orientation.

Equal Opportunity Employer
Goodwill SWPA is an Equal Opportunity Employer/
Program.  Auxiliary aides and services are available 
upon request to individuals with disabilities.  
For more information, call 412-632-1809 or email 
accommodations.request@goodwillswpa.org

Goodwill SWPA is CARF accredited.
Alternative formats are available upon request.
Your comments and suggestions are welcome.

facebook.com/goodwillswpa
@gwswpa
youtube.com/goodwillswpa

instagram.com/goodwillswpa

ComputerWorks  
Corner Opens  
West Virginia Store
Goodwill opened the first ComputerWorks 
Corner in the Bridgeport, West Virginia 
store in March. Items at ComputerWorks 
Corner are made possible from electronic 
donations made through Goodwill’s 
membership in Cyclepoint® from 

SourceAmerica®. Goodwill of North Central 
West Virginia accepts various electronics 
items for reuse or responsible recycling, such 
as computers and laptops, printers, LCD moni-
tors, cell phones and copiers during regular 
hours at various Goodwill store locations. 

For more information on where to  
donate computers to Goodwill of North 
Central West Virginia, visit  
goodwillswpa.org/donate-goods. l

Computers and computer-related equipment are for sale at the new ComputerWorks Corner.

donate 
a car: 
It’s a Win for Goodwill 
and a Win for You

Are you looking to 
unload a vehicle but 
want to avoid the hassle 
of selling it yourself? 
Donate it to Goodwill. 
Visit www.goodwillswpa.
org/donate-a-car or call 
1-888-30-40-CAR for 
more details.


