
A Really Big Celebration 
Coming Soon
In 2019, Goodwill SWPA will celebrate its 
100th Anniversary. It may still be one year 
away, but a great deal of planning has already 
begun to ensure this milestone anniversary will 
be a very special occasion. 

Goodwill will host many public events 
and activities throughout the year to highlight 
tremendous contributions from the past cen-
tury, draw attention to the 100th Anniversary, 
and demonstrate a renewed vision for the next 
100 years. 

Themed events will be held at all 
Goodwill locations to connect team members 
to Goodwill’s heritage and history, while vari-
ous in-store promotions will give donors and 
retail store shoppers a chance to get involved. 
Additionally, representatives from Goodwill 
organizations across the country will converge 
on Pittsburgh for the Goodwill Industries 
International Delegate Assembly in June 2019.

Goodwill looks forward to an amazing 
year and invites all supporters to join in the 
celebration. l

Google Volunteers 
Teach New Skills at 
Digital Skills Career Day
Goodwill Industries International and 
Google.org are joining forces to bring people 
to the frontline of the changing workforce. 
The two organizations partnered to launch 
the Digital Career AcceleratorSM to enable 
more than one million people to receive digi-
tal skills training over the next three years. 

To launch this new initiative, Sundar 
Pichai, Google CEO, and Jacquelline Fuller, 
VP, Google and President of Google.org 
visited Jim Gibbons, Goodwill Industries 
International President and CEO, and Mike 

Smith, Goodwill SWPA President/CEO, at 
Goodwill SWPA headquarters in October. 
A Digital Skills Career Day was hosted by 
Goodwill SWPA in conjunction with the visit. 

Local volunteers from Google held 
sessions designed to promote career opportu-
nities among program participants and build 
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Rhonda Gethers, Goodwill 
Receptionist, spoke about her 
experiences with the Financial 
Opportunity Center at Digital 
Skills Career Day.

Jim Gibbons, President and 
CEO, Goodwill Industries 
International, and Jacquelline 
Fuller, VP. Google and 
President, Google.org, visited 
with Mike Smith, President/
CEO, Goodwill SWPA, to 
discuss the Digital Career 
AcceleratorSM.



Happy Birthday Goodwill
By Michael J. Smith
President/CEO

A year from now, we will turn 100 years old.
While we start to plan activities, light candles 
and celebrate with all of our employees, cus-
tomers and donors, this is the perfect time to 
reflect on the amazing growth we have had over 
the years. It is also an exciting time as we look 
toward the transformation that is taking place 
that will be the ever-important building blocks 
for the next 100 successful years.

Let’s take a quick look at our past.
Founded in 1919, Goodwill SWPA con-

tinues to meet its mission and strategic vision to 
enhance the dignity and quality of life of indi-
viduals and families by strengthening commu-
nities, eliminating barriers to opportunity, and 
helping people in need reach their full potential 
through learning and the power of work. 

Today, Goodwill is one of the largest 
social and human service organizations in the 
region, serving eight counties in southwest-
ern Pennsylvania and nine counties in north 
central West Virginia. Our broad service area 
makes a significant impact on the region. 
Each year, we provide needed programs and 
services to thousands of individuals and help 
people find meaningful employment.

Goodwill’s thrift stores and other busi-
nesses help support our comprehensive work-
force development programs, educational 
programs, and other services for people with 
disabilities, disadvantages and other special 

needs while also providing needed skills train-
ing and employment opportunities. We are 
proud of the fact that over 90 percent of all rev-
enues generated by Goodwill directly support 
job-training and employment programs. 

Our programs include educational and 
testing, job training and job search services, 
career-building youth programs, transition 
and community integration services for 
individuals with disabilities, reintegration 
services and community programs.

Let’s look to the next 100 years.
We are positioning ourselves to con-

tinue to serve our region far into the future 
as we strive to keep up with meeting impor-
tant community needs and stay ahead of the 
curve of new trends to ensure the best com-
munity outcomes possible.

Transformation is necessary in the 
content and delivery of our services to ensure 
we deliver on these community needs. We 
will continue to strive to increase our self-
sufficiency, strengthen our infrastructure, and 
enhance our workforce development pro-
grams. We will also work to strengthen our 
comprehensive service-delivery model that 
combines services for efficiency and more 
inclusiveness, provides more consistency 
across the regions we serve, and creates the 
best environments to provide services.

We look forward to celebrating with 
all of you as Goodwill continues to innovate, 
grow and thrive. And, of course, we look 
forward to sharing a slice of birthday cake 
with you in 2019.  l
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YouthWorks Receive 
Tax Credit Donations 
Huntington National Bank representatives Ryan 
Burke, Commercial Lines and Surety Bonds, VP 
Huntington Insurance and Karen Rath, Not For Profit 
& University Specialist, presented Tamica Mickle, 
Director, Goodwill YouthWorks with an Educational 
Improvement Tax Credit (EITC) check to support 
the YouthWorks program. Thanks are extended to 
Goodwill’s other 2017 EITC donors: The Buncher 
Company; CHUBB Insurance; American Eagle 
Outfitters; Waste Management; First National Bank 
of PA; and UPMC.  
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Providing Students with 
Real-World Experience
There’s a lot more that goes on behind the 
scenes of an auto parts store than meets the 
eye. Just ask George Caligari, Manager of 
51 Auto Parts in Elizabeth, PA. He explains 
that employees have to know the parts, how 
they work and for what sort of vehicle, and 
how to look up and retrieve them before 
they can fully help their customers. All with 
a smile on their face.

For Caligari, who has been with the 
store for more than 22 years, finding people 
who are willing to learn isn’t always easy. 
But when he was approached by Goodwill 
SWPA’s GoodSTEPS program last year to 
consider hiring students to learn the busi-
ness, he thought it would be a good fit with 
the job at hand.

As a community partner for the 
GoodSTEPS program, 51 Auto Parts hosted 
three former Elizabeth Forward students in 
six- to nine-week programs last year. In the 
GoodSTEPS program, employers connect 
with young adults to provide opportunities 
to explore growing industries in their own 
communities, gain confidence in their own 
skills, and learn the power of work. 

At 51 Auto Parts, the students were 
able to gain first-hand experience in the 
automotive and retail industries while 
experiencing some of the “unwritten rules” 
of working. On the job, the students learned 
how to look up automotive and motorcycle 
parts for customers on the phone and in per-

son, determine inventory, and retrieve the 
parts, if necessary. 

“The students were great,” said 
Caligari. “It takes awhile to learn everything 
and it can be tough dealing with the custom-
ers. But they seemed to learn a lot and had a 
good time.”

One student was so successful in the 
program that Caligari hired him to work part 
time at the store. Caligari said hiring the 
student is a testament to the effectiveness of 
the program.

“I think the program gives the students 
real world experience, which is so impor-
tant,” said Caligari. “It’s really enjoyable 
to teach the students and see that they are 
interested and want to learn.” l

Goodwill and SHIM 
Partner for Pilot Program  
A desire to reach a growing number of people 
in need inspired the South Hills Interfaith 
Movement (SHIM) to partner with Goodwill 
to reshape its winter coat program. According 
to Jim Guffey, SHIM Executive Director, 
every SHIM family in need received clothing 
last year thanks to this partnership.

In this pilot program, community mem-
bers donate coats and other apparel to SHIM, 
which then packs up and sends the goods to 

Goodwill. Based on the number of donations, 
Goodwill provides SHIM with gift cards 
for families in need so they can shop at any 
Goodwill store in the area for the apparel 
they need most. At the same time, SHIM’s 
Community Closet remains open to continue 
to provide additional clothing support for 
their families.

Donations are always being accepted 
and can be dropped off at the SHIM Center 
in Bethel Park from 9 a.m. to 4 p.m., Monday 
through Wednesday, and on Thursday or 
Friday by appointment. l



Rare Finds Abound  
at Goodwill  
For most people, the donations they make to 
Goodwill consist of used clothing, jewelry, 
household items and other goods that are no 
longer needed. But some donate valuable 
items that they know will sell well and benefit 
the mission of Goodwill.

Recently, several items were donated at 
different stores and sold through Goodwill’s 
E-Commerce Department that were truly 
rare finds. For instance, a Charles Loloma 
bracelet and earrings were sold for $21,780 
after they were donated and processed at the 
Washington store. Loloma is a well-known 
Native American designer whose pieces can 
be seen at the Metropolitan Museum of Art 
and other national museums.

The value of the pieces was assessed by 
the E-Commerce Department and a national 
high-end auction house and were auctioned 
off in November 2017. During the auc-
tion, it was made known where the jewelry 
came from and that the proceeds were going 
directly to Goodwill.

Jessica McConnell, Goodwill 
E-Commerce Manager, speculates that the 
donor most likely knew what they were donat-
ing because of the exclusivity of the jewelry.

No matter what the reasoning, all jew-
elry is processed through the E-Commerce 
Department to determine value so that 
Goodwill receives the highest price possible 
for high-end pieces. The sales directly benefit 
Goodwill’s programs and services. 

“It’s important for us to extract and 
get the right amount of money for what the 
jewelry is worth,” says McConnell. “Our  
job isn’t to supply resellers. As a nonprofit, 
we have a responsibility to our donors to 
make money in order to fund our programs – 
to sell for the most money to do the  
most good.”

Rare finds pop up in other categories, 
too, according to McConnell. For instance, 
an expensive violin was sold through a dona-
tion made to a local store. Antique dolls, 
instruments, record players and stamp collec-
tions have all been donated and sold recently.

“So many people throw away things 
thinking they are old and no one will want 
to buy them,” says McConnell. “If they just 
donate them to Goodwill, we can do the 
research and figure out the value so we can 
sell them to fund our programs.”

For more information on the E-Commerce 
Department and how it assesses and  
sells rare and valuable items, call  
412-229-2002. l
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Goodwill team member capabilities to train 
individuals for careers that require digital 
skills. The sessions focused on a variety 
of topics, including applied digital skills, 
Google tools for jobs, and demystifying 
digital careers.

Digital Skills Career Day was just the 
beginning of what Goodwill and Google 
hope to accomplish together through the 
Digital Career AcceleratorSM. 

“We both share a commitment to cre-
ate opportunities for everyone, and we’re 
excited to amplify Goodwill’s amazing work 
through our volunteers,” said Fuller. l

Google Volunteers Teach New 
Skills at Digital Skills Career Day
(continued from page 1)

Google employee Sarah Finney coaches Goodwill 
employee Rikki Anderson in digital skills.

Charles Loloma jewelry 
sales provided funding to 
help Goodwill programs and 
services.



www.goodwillswpa.org

Donors Give Back on 
#GivingTuesday
The Tuesday after Thanksgiving has 
become widely known as #GivingTuesday. 
Fueled by the power of social media and 
collaboration, #GivingTuesday is an  
international day dedicated to giving back 
and kicking off the charitable giving  
season. On November 28, Goodwill  
joined with 492 other nonprofits in 
Pittsburgh to participate in #Giving Tuesday 
as part of a Give Big Pittsburgh celebra-
tion. Thanks are extended to everyone who 
participated in #GivingTuesday; more than 
$6,000 was raised for Goodwill SWPA in 
one day. l
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Italian Students Visit 
Goodwill 
Working in conjunction with sister chapter 
Goodwill Italia, Goodwill SWPA hosted 
several Italian students for three weeks last 
fall. During their visits, the students rotated 
through each part of the organization to 
learn how the many programs and services 
work. In addition to visiting the Goodwill 
chapters in Pittsburgh and Washington D.C., 
the students also enjoyed seeing many sights 
in both cities. l

During Giving Tuesday 
celebrations, Ron Scarano, 
Goodwill Cafeteria 
Manager, shared with  
Mr. Heart, the Goodwill 
mascot, why he loves 
Goodwill.
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Career Services Helps 
Clients with Job Searches  
Searching for a job can be nerve-wracking, 
but it doesn’t have to be thanks to Goodwill’s 
Career Services Center. Career Services 
equips job seekers with basic job search skills, 
complete applications or update resumes, 

prepare for an interview, and more. The 
Center’s staff also supports Goodwill team 
members like Chanel Hammond by provid-
ing additional training for their clients. 

Knowing one of the biggest barriers 
job seekers encounter is soft skills, Chanel 
referred some of her clients to Career Services 
for mock interviews. She was excited to see 
that the mock interviews not only helped to 
build the clients’ confidence, but also boosted 
their enthusiasm for the job search.

Mock interviews are such a popular 
service that Career Services recently part-
nered with Employer Engagement and four 
local employers to train 27 Goodwill staff 
members as mock interviewers. They can 
now conduct interviews consisting of behav-
ior-based questions from real local employ-
ers and also provide additional coaching to 
help job seekers prepare for interviews.

The Career Service Center offers walk-
in career services several days every week; 
new services become available each month. 
For more information on the Career Services 
Center, contact 1-877-GW-WELCOME or 
jobsearch@goodwillswpa.org. l

Paige is Ready for Her 
Next Chapter  
When Paige began struggling to learn in 
Cyber School, her cousin who had previ-
ously benefitted from Goodwill services sug-
gested she enroll in Goodwill High School 
Equivalency Classes. Paige quickly found 

the Goodwill classes provided the personal 
attention she wanted and direct instruction 
that she needed to succeed.

Though Paige doubted herself when she 
began classes, her confidence swelled after 
passing her first test. It continued to build as 
the Goodwill staff went above and beyond to 
provide the necessary tools and encourage-
ment to help her reach her goals. After gradu-
ating in December, Paige is beginning the 
next chapter in her life – exploring a career as 
a Lab Technician at Bidwell Training Center.

Paige is one of more than 600 adults 
who annually achieve their personal goals 
through Goodwill’s free adult education 
classes. Goodwill also offers other services to 
help community members improve skills and 
become more self-sufficient, including assess-
ment, academic remediation, test preparation 
and test taking strategies, and education and 
career planning services. 
For more information on Goodwill’s  
High School Equivalency Classes, call  
412-632-1841. l

Chanel

Paige
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New Welcome Center is 
a One-Stop Shop  
It can be difficult to request assistance if you 
don’t know what programs and services are 
available. To be more responsive to the vary-
ing needs of the community, Goodwill opened 
the Welcome Center to provide a single point 
of contact for more than 50 programs and 
services offered to people with disabilities, 
disadvantages and other special needs.

Pamela is one of approximately 2,000 
individuals who have received a service 
consultation at the Welcome Center since 
its inception in May. After being referred to 
Goodwill by the Jewish Foundation Center, 
she met with the Welcome Center staff to 
assess her needs and create an action plan to 
help her meet her goals. 

According to Pamela, the Welcome 
Center staff helped her to build self-esteem 
and improve her skills through job search 
services, paid employment experience, and 
financial education coaching. She also ben-
efited greatly from referrals to other agencies 
like the Urban League and Neighborhood 
Allies.

Individuals looking to take the first 
step in requesting assistance can email, call 
or meet with the Welcome Center staff for a 
comprehensive assessment from 8 a.m. to 4 
p.m., Monday through Friday. Staff will fol-
low up to ensure that clients are able to con-
nect with the services they choose to utilize.
For more information on the Welcome 
Center, call 1-877-GW-WELCOME or email  
welcome@goodwillswpa.org. l 

Pamela

Partner4Work Helps 
Employers Fund Training  
The cost to hire and train employees can be a 
burden on many organizations. Employers in 
Allegheny County now have the opportunity 
to recoup some of their on-the-job training 
costs through the Partner4Work program at 
Goodwill SWPA.

Training funds are available for up to 75 
percent of the wages of new hires or existing 
employees through the Workforce Innovation 
and Opportunities Act and administered by  
PA CareerLink. Employers that are filling  
full-time positions 
where job candidates 
or employees are 
working and learning 
the skills and infor-
mation necessary for 
productive and satisfactory job performance 
are eligible. The positions must be full-time  
(at least 32 hours per week), pay $14.28 or 
higher, and be considered permanent, not  
seasonal or temporary.

Quentin Taraszewski, Business 
Engagement Consultant, Goodwill SWPA, 
oversees the program and has already seen 
great success as a result of actively seeking 
out businesses who might be interested. When 
contacted by an employer, Taraszewski offers 
a free consultation and pre-screening to ensure 
eligibility, then refers qualified businesses to 
CareerLink.

Several businesses have taken advan-
tage of the on-the-job training funds, 
including the RLH Group, Colorworks, 
Gray Welding and Fabrication, Oakmont 
Center for Nursing and Rehabilitation and 
even Goodwill of SWPA for hiring its own 
employees.

“Essentially, the program sells money to 
employees to get a stipend so they can recover 
up to $10,000 when they hire new employees,” 
explains Taraszewski. “The benefit is that 
employers can cut down on the costs associ-
ated with training new hires. It’s a win-win for 
employers and job seekers.”
For more information or to arrange a free 
consultation, visit goodwillswpa.org/ojt or call 
Quentin Taraszewski, Business Engagement 
Consultant, at 412-632-1739. l



and enhance organization communications 
and creative campaigns nationwide. First 
formed in September 2016, the peer group 
discusses the newest communication trends, 
along with individual needs, challenges and 
successes to benefit the entire Goodwill 
network.

ProfitAbility Toolkit 
Showcased at Local Summit  
The 2017 Work Matters Summit brought 
together community and business partners to 
discuss innovative, employer-driven models 
designed to recruit and retain employees with 
disabilities. The October event featured panel 
discussions and keynote presentations from 
national and local leaders, including a dem-
onstration of Goodwill’s new ProfitAbility 
Toolkit by William Nicks, Employer 
Engagement Liaison.

YouthWorks Employment 
Initiative Wins Award  
The Allegheny County Juvenile Court Judges 
Commission (JCJC) recently honored the 
YouthWorks Employment Initiative as the 
Community Based Program of the Year. l

Participating in the awards ceremony were, left to 
right, David Evrard, Assistant Chief Probation Officer, 
Allegheny County Juvenile Probation; Eric Yenerall, 
Assistant VP of Program Development, Goodwill 
SWPA; Tamica Mickle, Director of YouthWorks, 
Goodwill SWPA; and Russ Carlino, Administrator/
Chief Probation Officer, Allegheny County Juvenile 
Probation. 
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People 
of Goodwill

New Board Members 
Announced  
Goodwill is pleased to welcome two new 
Board members: 
Scot R. Stevens, Chief Information 
Officer and Vice President, UPMC Hillman 
Cancer Center and UPMC International.
Lynn M. Landis, Chief Financial Officer 
and Director of Nonprofit Consulting 
Services, Basic Business Concepts, Inc.

Casa San Jose Moves to  
New Home  
Jackie Abel-Stavropoulos, Goodwill 
Program Coordinator for Supportive 
Housing, helped open the new Beechview 
home of Casa San Jose. Senator Wayne 
Fontana and Pittsburgh City Councilwoman 
Natalia Rudiak also took part in the ribbon 
cutting ceremony at the Latino community 
resource and welcome center.

Brenda Jaros Part of 
Marketing Infinity Group  
Brenda Jaros, Goodwill SWPA’s 
Director of Marketing, is proud to be a part 
of the Goodwill International marketing 
affinity group established to collaborate on 
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Computer Kiosks Now 
in All Retail Stores   
Thanks to funds from a Richard King Mellon 
Foundation grant, Goodwill was able to install 
computer kiosks in all 34 retail stores in the region. 
In addition to creating better access to Goodwill 
programs and services, the kiosks will allow 
customers to enroll in the new loyalty card program 
and complete employment applications.
 

Goodwill Grads Receive 
Honors from UPMC
Two graduates of the UPMC Project 
SEARCH program were recently hon-
ored with the Award for Commitment and 
Excellence in Service. The award recog-
nizes individuals who exemplify UPMC’s 
five core values and are committed to 
showing they care deeply about patients, 
customers and the community every day. 
Less than one percent of UPMC staff from 
across the health system receive this honor 
each year. l

Jack Rudolph is a  
Housekeeper in 
Environmental Services at  
UPMC Passavant. In  
addition to cleaning rooms, 
he also helps to train new 
hires, serves as a mentor to 
Project SEARCH students, 
and is a great conversation-
alist for patients.

Lawrenceville United 
Moves to Goodwill  
In November, Lawrenceville United moved 
its offices into Goodwill’s Workforce 
Development Center in Lawrenceville. The 
new location features plenty of meeting space 
so the resident-driven non-profit organization 
can better protect and improve the quality of 
life for all Lawrenceville residents. l

Corey Ward is a Hospital 
Support Aide in the 
Department of Emergency 
Medicine. Although patient 
care is not a part of his 
daily responsibilities, Corey 
cares enough to go above 
and beyond to help patients 
whenever they need it.
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“Next Generation” Store 
Opens in West Mifflin  
Goodwill representatives and local officials 
participated in a ribbon-cutting ceremony in 
November to celebrate the grand opening of 
the new West Mifflin store at 2212 Mountain 
View Drive. Giveaways, music, light refresh-
ments and even pony rides were offered on 
opening day at the “next generation” store. 

“This store is one of several recently 
designed and constructed with our unique 
operations in mind,” said Andrew Marano, 
Vice President of Donated Goods Retail. The 
production and donation areas are designed 
for efficiency, while the store is wide open and 
very green, with energy-efficient systems.

The West Mifflin store has a 7,000-square-
foot sales floor stocked with a wide selection 
of gently used clothing and household items, 
as well as a convenient canopy-covered drive-
through donation area. Donations can be 
dropped off during regular store hours from  

9 a.m. to 9 p.m., Monday through Saturday, 
and 11 a.m. to 7 p.m. Sunday.

The West Mifflin store brings the total 
number of stores operated by Goodwill 
SWPA to 34. It is the latest component of 
the organization’s ongoing expansion of its 
retail network, which is designed to generate 
revenue to support the organization’s growing 
number of programs and services. l

Ann Papa, Store Manager, cuts the ribbon to officially 
open the new West Mifflin store to the public.

Goodwill Hosts Legislative Lunch in Fayette    

Local legislators recently visited Goodwill in Fayette County to learn more about recycling, repurposing and 
other services. Participating in the tour were, left to right, Mike Smith, Goodwill President/CEO; Melissa Tzan, 
District Office Manager, 52nd Legislative District, PA House of Representatives; Bob Stape, Goodwill COO; Patrick 
Stefano, PA State Senator, 32nd Legislative District; and Joe Ambrose, Fayette County Commissioner’s Office.

Pony rides were offered at 
the grand opening of the 
new West Mifflin store to 
help promote Goodwill’s 
rodeo-inspired Round Up 
campaign.
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A Store  
Near You

Simple Things Spell 
Success in Robinson
Every Goodwill store is different. While 
selling much of the same types of wares, 
most stores do that something special that 
keeps their customers coming back. At the 
Robinson Goodwill, they make finding 
goods easier by using a unique color cod-
ing system.

When customers walk into this 
8,600-square-foot store, they will immedi-
ately see that things are organized by color 
for each specific section. So, for instance, 
all yellow blouses are grouped together; 
all blue jackets can be found in one area.  
Customers can easily find the right size as 
the groupings are broken down further to 
small, medium, large, etc.

“We are one of the larger Goodwill 
stores and we compete with a lot of stores 
like Costco,” explains Peter Argentine, 
Store Manager. “Offering the color coding 
eases the process of customers finding what 
they need. It’s something our customers 
seem to really like.”

In addition to the color coding sys-
tem, Argentine said they cater to custom-
ers by offering a lot of sales during the 
holidays. This past year, the store was so 
successful with its Christmas sale that it 
sold out of Christmas items before the end 
of the holiday season.

For Argentine, the attention to special 
details is something he has learned well 
through his various positions at Goodwill. 
He has been with Goodwill for five years, 
starting out as a Production Processor at 
the Peters Township Goodwill store, an 
Assistant Manager at the Washington store, 
and most recently as the Store Manager at 
Robinson. 

The success of the store has been  
the impetus for a push by Argentine to 
become a $1.3 million sales store. He says 
he and the employees are trying to develop 
a stable base by continuing to offer a  
large number of products, with the best 
prices and in the easiest way possible for 
shoppers.

“The way to be more successful is 
to put more things out and price appropri-
ately,” says Argentine. “That’s been my 
experience for the past five years. Our goal 
is to push past our current successes.” l

About the 
Robinson Store 

l   Location: 
  3 Urbano Way  

Robinson Township, PA 
15205

l  Staff:
  34  employees: 
 30 part-time; 4 full-time

l Store Hours: 
	 Monday-Saturday
	 9 a.m. to 9 p.m.
	 Sunday
 11 a.m. to 7 p.m.

l  Telephone: 
 412-490-3015

M

Great finds abound at the Robinson store where 
clothes are displayed by color to make shopping easier 
for the customers.



Since its inception in 1997, the Power of 
Work Awards has recognized the extraor-
dinary efforts of more than 55 different 
employers that have hired people with barri-
ers to employment. Goodwill will add even 
more organizations to this list of honorees 
at the 21st Annual Power of Work Awards 
luncheon on March 20. 

New for 2018, Goodwill will select  
one honoree that has gone the extra mile  
to help individuals overcome their  
barriers. This new category is designed to 
acknowledge businesses that are commit-
ted to bettering the lives of individuals who 
could face obstacles on their path toward 
meaningful work.

Winners of the 2018 Power of Work  
 Awards will be announced in 

February 2018 and later honored at the Power 
of Work Awards at the Sheraton Pittsburgh 
Hotel at Station Square.
For more information or to purchase tickets 
for the luncheon, please contact Gabi Lloyd at 
412-632-1931 or gabi.lloyd@goodwillswpa.
org or Erika Romano at 412-632-1934 or 
erika.romano@goodwillswpa.org. l
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Give to Goodwill at www.goodwillswpa.org/donate-money

Goodwill of Southwestern 
Pennsylvania
Robert S. Foltz Building
118 52nd Street, Pittsburgh, PA  15201
412-481-9005 www.goodwillswpa.org

Affiliates
Goodwill of Fayette County
724-437-9878
Goodwill of North Central West Virginia
1-888-4GW-NCWV (1-888-449-6298)
Goodwill Commercial Services, Inc.
412-913-1982
Goodwill Housing
412-257-4844
Northside Common Ministries
412-323-1163

Our Mission
We help people improve their quality of life 
through work and related services. 

Goodwill’s Code of Conduct                                                                               
Goodwill SWPA is committed to conducting its 
business in accordance with the highest standards 
of ethical behavior and regulatory compliance and 
to treating everyone with dignity and respect. The 
agency’s full Code of Conduct document – “Ethics at 
Work” – may be viewed at www.goodwillswpa.org.

Non-discrimination Statement
Goodwill SWPA and its affiliates prohibit discrimi-
nation on the basis of race, color, religious creed, 
disability, ancestry, national origin, age, sex, or 
sexual orientation.

Equal Opportunity Employer
Goodwill SWPA is an Equal Opportunity Employer/
Program.  Auxiliary aides and services are available 
upon request to individuals with disabilities.  
For more information, call 412-632-1809 or email 
accommodations.request@goodwillswpa.org

Goodwill SWPA is CARF accredited.
Alternative formats are available upon request.
Your comments and suggestions are welcome.

facebook.com/goodwillswpa
@gwswpa
youtube.com/goodwillswpa

instagram.com/goodwillswpa

DONATE  
USED  
COMPUTERS  
TO GOODWILL

Power of Work Awards Scheduled for March 20

POWER OF WORK AWARDS


