
Commercial Services 
Employees Help Clean 
Federal Buildings
What started as a nonprofit venture to pair 
Goodwill SWPA with employees working 
on federal services contracts has grown to an 
impressive multi-location organization that 
helps disabled staff to succeed in government 
work settings. Goodwill Commercial Services 
(GCS) is celebrating its 25th anniversary of 
providing this very specialized opportunity to 
individuals and agencies in the region.

GCS contracts for janitorial, warehous-
ing, landscaping, composting and maintenance 
services to clean federal facilities. When the 
program first began in 1995, there was one 
site with 11 placements; today there are more 
than 70 individuals working in five facili-
ties. Contracts include the William Moorhead 
Federal Building, the U.S. Post Office/Federal 

Retail Store Transforms 
into Donation Express
With the start of a new year comes some-
thing new at Goodwill. The Wexford retail 
store underwent a transformation in January 
to become a Donation Express Center 

where donations can 
be made but no sales 
will take place on site. 
The Wexford Donation 
Express Center is the 
first of its kind in the 

Pittsburgh area; Goodwill plans to roll out 
the same innovative concept at other loca-
tions to improve the donation experience.

The new Donation Express Centers will 
be open seven days a week for 10 hours per 
day, staffed by two to three full-time employ-
ees, and have a drive-thru area for extra 
convenience. In addition to accepting dona-
tions, the Donation Express Centers will also 
provide an opportunity to train Goodwill’s 
program participants in soft skills such as 
work ethic, productivity and customer service.

Designed to complement the retail stores, 
the Donation Express Centers will help to pro-
vide 1/2 to 2/3 of donations needed to support 

another store. The model directly links one or 
more Donation Express Centers with an exist-
ing retail store to provide the additional needed 
donations.

There is a significant opportunity to 
develop Donation Express Centers at sites 
throughout the service region, enabling 
Goodwill to penetrate markets previously 
unavailable or underutilized. By expanding 
its reach and increasing visibility, Goodwill 
will be able to directly invest back into its 
programs and services and further its mis-
sion to help more individuals and positively 
impact the communities it serves.

Ideally, Goodwill plans to develop 20 
to 25 Donation Express Centers over the 
next several years, so be on the lookout for 
new donation centers in various communities 
sometime soon. l
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Community Responds  
in Gratitude to  
100 Years of Goodwill
By Michael J. Smith
President/CEO

People have a lot of great things to 
say about Goodwill of Southwestern 
Pennsylvania and the mission that we have 
been living daily for the last 100 years. It 
has been heartwarming and rewarding to 
hear leaders from around our region tell 
their stories and thoughts on Goodwill as 
we celebrate our centennial.  Recently we 
filmed reflections from many 
VIPs in the area in a spe-
cial video in honor of 
Goodwill’s 100th 
birthday.  It was such 
a pleasure listening to 
everyone’s gratitude 
for what Goodwill has 
done for the region for so many 
years.  Some of those offering wishes 
included political and business leaders along 
with media, sports and cultural celebrities: 

Take a look at some of the wonderful 
things they had to say:

l  “Goodwill, we are so proud to have you 
in Pittsburgh.  You are so important to 
our region. Happy 100th Birthday and we 
hope you are around for years to come.”

l  “Great job Goodwill! Your 100 years in 
Pittsburgh are a big part of our region’s 
proud heritage.  Keep up the good work 
in the years to come.”

l  “You know it’s important to cherish the 
things that are still here and Goodwill 
is one of those.  And I say here’s to 
Goodwill for all of the wonderful and 
important impact that this organization’s 
had on the Pittsburgh and southwestern 
Pennsylvania area for 100 years.”

l  “Congratulations to Goodwill for 100 
years right here in Pittsburgh.   For 
100 years, Goodwill has proven both 
the benefit and the dignity of work for 
everyone.  As we celebrate 100 years of 
history in Pittsburgh, we look forward to 
100 more.”  

While a lot has changed about 
Goodwill over the past 100 years, what 
hasn’t changed is our mission to help people 
improve their quality of life through work. 
Thousands of people find their way to 
Goodwill each year seeking a way to over-
come their employment barriers and attain 
a livable wage. As we celebrate our legacy 
this year, we are equally excited to begin 
our next 100 years as an established pres-
ence in the community. 

I want to personally thank everyone 
who kindly participated in the video and 
invite all our friends in the community 
to take a moment out of their busy day to 
watch our video, soon to be found at you-
tube.com/goodwillswpa. The remarks will 
bring a smile to your face. l
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“Happy Birthday Goodwill …  
and thank you for 100 years of great service 

 for people in this community helping them get the  
skills to reach their maximum potential and  

reach the opportunities that are  
out there.” 

”

“Because of you Goodwill,  
for 100 years people of  

southwestern Pennsylvania have come  
to know how a paycheck changes their lives.  

Thank you and happy  
100th Birthday!”

”



www.goodwillswpa.org

to working with individuals who are often 
hard to hire, like those with criminal back-
grounds. We have had a lot of success with 
Lingo for our staffing needs.”

The relationship between both orga-
nizations is mutually beneficial. Recently, 
John Tivo, Regional Branch Manager for 
Lingo, joined Goodwill’s Business Advisory 
Council that provides guidance and support to 
Goodwill training and employment programs 
and services. Members of the council engage 
in a variety of activities, such as curriculum 
content review, best-practice training for staff, 
and an email mentor program for students.

Getting involved on the Council is an 
important step for Tivo.

“I am a lifelong Pittsburgher in a very 
charitable city,” Tivo explains. “Working 
with Goodwill is one way to give back to 
the community and help businesses and 
individuals in the area succeed.” l
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Making Connections 
with Employers
Sometimes, it takes experts in the field to help 
someone find that perfect job. This holds 
true at Goodwill SWPA where employees 
in various programs connect with busi-
nesses that are willing to work with those 
who might have some different needs in the 
workplace. Sometimes, help can come from 
professional staffing agencies like Lingo 
Staffing that work with various employers in 
the region to make those connections.

Lingo is a 
full-service staffing 
company that part-
ners with companies 
and individuals to 
provide a wide variety of staffing solutions. 
The firm specializes in light industrial, 
administrative and professional employment 
to help job seekers and employers alike.

Goodwill and Lingo began working 
together after a hiring event last June at 
Goodwill’s Workforce Development Center. 
During the event, Lingo conducted open 
interviews and hired three Goodwill can-
didates to do entry level warehouse work. 
Since then, Lingo has helped place several 
others in jobs that included production and 
re-entry work.

“We really like working with 
Lingo,” states Quentin Taraszewski, Lead 
Employer Engagement Liaison, Goodwill.  
“Candidates can come out anytime for an 
interview and they are always responsive 

Get Your Taxes Done  
for Free at Goodwill
It’s tax season. Have you completed your  
IRS forms yet?

Goodwill SWPA, in conjunction with 
the United Way, is offering free tax prepara-
tion services to low-to-moderate income indi-
viduals and families. Tax services are avail-
able from 9 a.m., to 3 p.m. at the Workforce 
Development Center in Lawrenceville on 
Tuesdays and Northside Common Ministries 
on the Northside on Thursdays. 

Volunteers who are 
IRS-certified will pre-
pare your 2018 federal, 
state, and local forms 
correctly and on time so 
that taxpayers receive all 
qualifying credits.

Anyone interested in these services must  
register by calling United Way at 2-1-1.  
For more information on registering and 
important documents to bring to  
Goodwill, visit goodwillswpa.org/ 
free-tax-services. l



The Goodwill family is deeply saddened by  
the loss of David Rosenthal, left, who lost his 
life in the tragedy at the Tree of Life Synagogue 
in Squirrel Hill on October 27, 2018. A long-time 
participant of the Goodwill housekeeping train-
ing program, everyone saw David daily as he 
always showed up enthusiastically to do his  
job. David loved talking to people and knew 
each person’s story, always asking about pets, 
children and many other things. He will be 
missed. 
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Goodwill employees 
and adoptable pets from 
Humane Animal Rescue 
showcased pet costumes 
available in retail stores 
at a special Best Friends 
Bootique event.

Goodwill Caters to 
People and Pets Alike    

If someone wants to shop for Halloween, 
Goodwill is the place to go for a costume. 
After introducing the biggest Halloween 
shopping campaign in the organization’s his-
tory, Goodwill also became the place to go 
for pet costumes last year.

“Pets and Stuff” 
was one of the new 
accessory categories 
introduced in the 
Halloween Bootiques 
in 2018. To help pro-
mote these new retail 
products, Goodwill 
hosted a pet costume 
contest on Instagram, 
with the winners 
receiving gift cards 
and other pet items.

Additionally, Goodwill joined forces with 
Humane Animal Rescue in September to feature 
the best pet costumes available at retail stores. 
Shoppers were invited to visit the Robinson 
store’s Best Friends Bootique to piece together 
pet costumes and meet the adoptable pets mod-
eling some of the ensembles. l

High School Equivalency 
Test Preparation Available
Looking to start your education journey? 
Know someone who needs their GED? 
Goodwill has the “roadmap” to help you get 
to where you’re going.

STEP 1:  Schedule a Time and Location 
For Your Test of Adult Basic 
Education (TABE) Placement 
Test

STEP 2:  Take the TABE Placement Test

STEP 3: Start Orientation and Class 

LAST STEP:  Graduate and Reach Next Goals

Classes are held at varying times in conve-
nient locations throughout the Pittsburgh 
region with all locations on bus routes.
For more information or to register 
online visit goodwillswpa.org/HSE-Test-
Preparation. l
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Donors Give Back on 
#GivingTuesday
Celebrated annually on the Tuesday follow-
ing Thanksgiving, #GivingTuesday is now 
in its seventh year and was founded on a 
simple idea - to give 
back. Many thanks 
to those who gave 
a total of $10,885 
to Goodwill on 
November 26, 2018. 
Because of this gen-
erosity, Goodwill can 
continue to offer free 
GED prep courses, job coaching for high 
school students with disabilities, and train-
ing programs for at-risk youth. l
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Aspire Fayette participants 
Chastity, Lisa, Matthew 
and Erin.

Aspire Life Skills Program 
Expands to Fayette
In October, 2018, the highly successful Aspire 
program spread its wings and began offering 
life skills programming to residents in Fayette. 
Aspire encourages independence and com-
munity integration for individuals with dis-
abilities age 18 to 59 through various learning 
opportunities that help to prepare participants 
for work or community involvement. 

The eight current participants are 
actively participating in curriculum-based 
modules, such as computer literacy, cooking 
and nutrition, or volunteering based on their 
interests that supports their independence.

Participants have been learning basic 
activities of daily living skills, such as per-
sonal hygiene and dressing for work, accord-
ing to Charley Edwards, Program Manager, 
Vocational Training. One day, the par-
ticipants took a field trip to the Uniontown 
Goodwill store and chose work and leisure  
outfits, took photos, and created a collage 
that showed their results. They are also  
learning work skills such as typing, filling 
out applications, creating resumes and  
practicing interviewing.

The participants have been placed and 
working in locations around the commu-
nity doing a variety of jobs. For instance, 
one participant works in the Uniontown 
Library assisting with cleaning and interact-
ing with customers. Others are working for 
the Salvation Army, the food pantry, and the 
Uniontown Goodwill store.

“All of our participants are learning  
so much and doing an amazing job at  
adapting and going into the community,” 
says Edwards. “They are just blossoming.”

Aspire participants are typically 
referred by Support Coordination Units  
and are funded by waiver programs avail-
able through various Fayette county 
sources and coordination programs, such 
as the Fayette County Behavioral Health 
Administration.
For more information about Aspire Fayette, 
contact Charley Edwards, Program Manager, 
Vocational Training, at 724-437-9878 or 
charley.edwards@goodwillswpa.org. l
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Commercial Services Employees 
Help Clean Federal Building
Continued from page 1

Court in downtown Pittsburgh, the Social 
Security Administration Office in East 
Liberty, the Social Security Administration 
in Greensburg, and the Office of Personnel 
Management’s Investigative Services 
Center near Slippery Rock.

“Our success over the years can be 
attributed to the positive relationship GCS has 

with the supervisors and staff,” notes Rachel 
Hough, Director of Goodwill Commercial 
Services, Inc. “The time, relationships and 
partnerships that GCS has with these facilities 
has grown. We make them a priority as they 
support our program to put people to work.”

The GCS partnerships were recognized 
during 25th anniversary celebrations where 
supervisors and staff could see and remem-
ber the successes firsthand. One employee, 
John, told his story in a recent Faces of Work 
video of how his work with GCS saved his 
life. John came to GCS through the Office 
of Vocational Rehabilitation where they 
helped place him as a custodian at the Joseph 
F. Weis, Jr. U.S. Courthouse in downtown 
Pittsburgh. Today, he is grateful to GCS, not-
ing, “I don’t know what I would have done 
without them.” 
For more information on Goodwill 
Commercial Services, call 412-395-4316. l

Celebrating Goodwill Commercial Services’ 25th anniversary were Michael Smith, Goodwill SWPA President 
and CEO; John Carson, GSA Field Office Manager; Peter Marx, GSA Building Management Specialist; Robert 
Stape, Goodwill SWPA Chief Operating Officer, Senior Vice President and Corporate Compliance Officer; Rachel 
Hough, Director of Goodwill Commercial Services; and Michelle Zajac, Goodwill SWPA Director of Human 
Resources.

Check out  
John’s story  

in the  
Faces of Work  

Video:
youtube.com/goodwillswpa
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Erin Gets a Second 
Chance with Education
When Erin hears someone mention Goodwill, 
she feels good. She knows firsthand the differ-
ence the organization can make in a person’s 
life. Thanks to Goodwill’s education programs 
and testing services, Erin received the help she 
needed to enjoy an improved quality of life.  

A single mother of twin boys, Erin 
wanted to change her life for her family. 
After learning about Goodwill’s education 
programs from a friend, she signed up for 
high school equivalency classes and earned 
her GED. She performed so well in her 
classes that she graduated with honors and 
was offered a job at the Heidelberg Goodwill 
store. Erin’s story was so inspirational that 
it is now part of the current Faces of Work 
video produced by Goodwill SWPA.

Erin is one of many students  
who has overcome barriers to  
employment after taking education classes 
at Goodwill. All classes incorporate reading 
comprehension, math computation, build-
ing and mastering academic language, and 
reasoning within the subject area contexts on 
the tests. 

Goodwill offers other education pro-
grams and testing services to meet a variety 
of needs, including:
l  Adult Basic Education (ABE) / Literacy 

Classes
l  English as a Second Language (ESL) 

Classes
l  Computer Classes
l  Licensed Computer-Based Testing Center
l  Volunteer Tutor Opportunities
l  Vocational Evaluation and Assessment 

Services
For more information on Education  
programs at Goodwill, call 877-499-3526 or 
e-mail welcome@goodwillswpa.org. l

Erin celebrates her graduation with Instructor Leigh 
Deuter.

Check out  
Erin’s story  

in the  
Faces of Work  

Video:
youtube.com/goodwillswpa

Goodwill Earns Gold Seal   
Goodwill was recently recognized with a Gold 
Seal from GuideStar for transparency in its 
goals, strategies, capabilities, achievements 
and progress indicators. GuideStar is the 
world’s largest source of information on non-
profit organizations with a network of more 
than 200 partners nationwide. l



Suzanne Ratnavale Speaks at 
Disability Awareness Event  
Suzanne Ratnavale, Director of Disability 
Services at Goodwill, was a speaker at the 
“Let’s Not Repeat the Past: Employment and 
Real Potential for People with Disabilities” 
event in October. Hosted by the Western 
Pennsylvania Disability History and Action 
Consortium, the event focused on employ-
ment, housing and transportation through the 
lens of individuals with disabilities, as well as 
the impact of the disability rights movement 
of the 1960s and 1970s.

New Board Members 
Announced 
Goodwill is pleased to welcome three new 
Board members: 

Mathias Barlat, Manager of Sales 
Operations, Americas, for Kennemetal, Inc.

Christen M. Malone, Project Administrator, 
BNY Mellon

Christopher West, Child Nutrition 
Outreach Coordinator, Greater Pittsburgh 
Community Food Bank

Jamaal Davis, Digital Coordinator at Goodwill, and 
his team placed third at the Pittsburgh 2018 Startup 
Weekend with their new app idea Viiva, a real-time 
marketplace that connects farmers and restaurants. 
Jamaal was one of more than 60 entrepreneurs, 
creatives, developers and college students that came 
together on a November weekend at AlphaLab Gear to 
start a company. The 54-hour event was designed to 
provide experiential education and an environment to 
test ideas and take the first steps towards launching a 
startup. 
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People 
of Goodwill

Taking the stage to tell her inspiring story at the 
Light of Life “More Than a Meal” Gala in October 
was Angela Engram, Intake Specialist of Supportive 
Housing at Goodwill. The Family Assistance Program 
helped Angela to turn her life around by providing 
the help she needed to overcome drug addiction 
and homelessness more than 20 years ago. Former 
Steelers Tunch Ilkin and Craig Wolfley hosted the 
event, which included a celebration of awareness and 
a live and silent auction. 

Steven Preston Named New 
Goodwill President and CEO  
Goodwill Industries International named 
Steven Preston president and CEO in 
January. The former Department of Housing 
and Urban Development Secretary replaced 
Lorna G. Utley, who had served as interim 
president and CEO since August 2018.
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First Combined 
Graduation Ceremony 
Celebrated
In November, Goodwill SWPA and Literacy 
Pittsburgh celebrated the accomplishments 
of 95 individuals at a combined graduation 
ceremony at the Westin Convention Center 
in Pittsburgh. Each of the graduates earned 

their high school equivalency diploma in  
the past year at Goodwill or Literacy 
Pittsburgh.

This was the first joint celebration of 
success since the two organizations launched 
a partnership last year. This collaboration 
with Literacy Pittsburgh has allowed each 
agency to build upon the other’s strengths 
and helps to expand needed services in many 
underserved neighborhoods. l

The Pittsburgh Penguins honored 15 veterans, includ-
ing Goodwill Veterans Service Administrator Drew 
Williams, during the team’s annual Veterans Day 
celebration in November. Drew had the opportunity to 
watch a closed morning skate, received a personalized 
jersey, participated in a group photo, and received a 
free ticket to watch the Penguins take on the Arizona 
Coyotes at PPG Paints Arena. Pens Coach Mike 
Sullivan took a moment to smile for the camera with 
Drew during the day’s events. l
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Voucher Assistance 
Program Expanding  
to West Virginia  

In 2018, Goodwill provided vouchers for 
free items at our stores to 66 different non-
profit social service agencies to help more 
than 320 individuals and families. Goodwill 
is extending the Voucher Assistance 
Program to nine counties in north central 
West Virginia.

To participate, agencies must complete 
an application on behalf of an individual 
or family in need. Once the application has 
been reviewed and approved, the Welcome 
Center will send a Goodwill store gift card 
to the agency to be shared with the indi-
vidual or family. 
For more information or to submit an appli-
cation for the Voucher Assistance Program, 
visit goodwillswpa.org/voucher. l

Congratulations to the 
recent class of Goodwill 
graduates. Best of luck to 
all these graduates in their 
future careers or schooling.
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A Store  
Near You

Fairmont Store Gives 
Customers Reasons  
to Round Up
When Goodwill customers are at the coun-
ter ready to pay for their great finds, they 
are typically asked to round up their bill 
to the next dollar to help change the lives 
of those who Goodwill supports. At the 
Fairmont, WV, store the employees take 
the roundup challenge seriously by not only 
asking for spare change but also by provid-
ing a never-ending quick turnaround of 
goods that keeps customers coming back.

The result is impressive. In the last 
quarter of 2018, Fairmont had the highest 
increase in roundup change counted for all 

the Goodwill SWPA stores by registering 
a 25 percent increase over the previous 
quarter. The overall results showed the 
store had increased these extra donations 
consistently throughout the year.

Sherry Ice, Assistant Manager, 
attributes these numbers to two things: 
a decrease in merchandise pricing and a 
focus on getting goods in and out regularly.

“Previously, some of our customers 
thought our pricing was too high,” says Ice. 
“So we lowered prices to make them a little 
bit more realistic.”

The manager then focused on provid-
ing a variety of goods and bringing out new 
merchandise regularly. For instance, she 
said they have started to sell more linens 
instead of sending some goods immediately 
to salvage.

The store is located next to a busy 
highway, which brings in customers off 
the interstate and from local hotels cater-
ing to travelers. There are a lot of stores 
and restaurants close by and she sees some 
customers from a mall that closed in recent 
years.

Ice relies on her crew to handle the 
demands.

About the 
Fairmont Store 

l   Location: 
  50 Southland Drive  

Whitehall, WV 26554

l  Staff:
  17 employees: 
 11 part-time; 6 full-time

l Store Hours: 
 Monday-Saturday
 9 a.m. to 9 p.m.
 Sunday
 11 a.m. to 7 p.m.

l  Telephone: 
 304-363-3155

Fran Simons, Olive Johnson 
and Hannah Harbert are 
three of the smiling cashiers 
customers at the Fairmont 
Goodwill see when they 
make their decision to round 
up their purchase.

Some of the backroom team that processes all of the 
donations quickly and efficiently at Fairmont, left 
to right, Phillis Boyce,Valeria Blankenship, Crystal 
Griffith, Shelia Chicarelli, Daniel Abel and Drew 
Hammar.
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Making the Most 
of Your Charitable 
Contribution
One of the most significant changes intro-
duced in new tax law is that the standard 
deduction has increased significantly for 
every type of taxpayer. For single filers, the 
standard deduction increased from $6,350 
to $12,000, and for married filing jointly 
taxpayers, the standard deduction has 
jumped from $12,700 to $24,000. A higher 
standard deduction, along with capping 
the state and local deductions at $10,000 
will enable fewer taxpayers to itemize their 
deductions. In fact, the nonpartisan Tax 
Policy Center projected that approximately 
90% of taxpayers will take the standard 
deduction, as compared to the near 70% 
who do currently. Since fewer taxpayers 
will be able to itemize their deductions, 
fewer people will receive a charitable 
contribution tax benefits. So if you are a 
taxpayer inclined to give charitably, what 
can you do to maximize your tax benefits?

The most common method is “bunch-
ing” charitable contributions. The concept 
is simple: if you were originally planning 
to give $10,000 in charitable contribu-
tions each year over the next three years, 
instead, you should give all $30,000 in 
the first year, and nothing in the following 
two years. The tax advantages of giving, 
in this case, will come into play in the 
year you give $30,000. Donating $30,000 
in one year will far surpass the threshold 
for itemizing, allowing for a tax benefit 
on your entire charitable contribution. If 
you weren’t to bunch your contributions, 
it’s likely you wouldn’t pass the threshold 

($12,000/$24,000) 
to itemize in any of 
the three years by 
opting for the stan-
dard deduction.

This strategy 
might not be useful 
for all charitably 
inclined taxpay-
ers, though. For 
example, it may be 
difficult for some to 
double or triple their 
usual contribution 
in one year, even 
though it would end up equaling the same 
amount contributed. In this case, the inter-
mediate years off from giving can be used to 
save up for the larger contribution.

Thinking prudently about your future 
contributions and the timing of them can 
pay off, and bunching techniques are great 
tools to consider for those who are charita-
bly inclined. Please consult your tax advisor 
to determine how these and other tax plan-
ning strategies can impact your personal tax 
situation. 
Copyright Schneider Downs,  
schneiderdowns.com. l

“We have a good crew here; we all work 
well together,” notes Ice. “Everyone is cross 
trained for the back and front, so they can do a 
lot of things to keep production going.”

This is important, as Ice notes that 
they often have customers shopping two 
to three times a day looking for new items 
that are brought out every 15 minutes. The 
result is more customers are buying more 

items at the lower cost. The final outcome? 
Customers are given the opportunity to 
round up and give that extra change from 
their savings at the register.

For Ice and her staff, the results are 
satisfying as they not only find a way to help 
customers in the stores but also improve the 
lives of those who Goodwill serves in the 
West Virginia community l

Goodwill Named a 
Forbes Top Charity
For the second year in a row, Forbes has 
ranked Goodwill as the 14th largest charity 
in the nation. Each year, Forbes measures the 
top 100 U.S. nonprofits by private support, 
total revenue, fundraising efficiency, chari-
table commitment and donor dependency. l
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Give to Goodwill at goodwillswpa.org/donate-money

Goodwill of Southwestern 
Pennsylvania
Robert S. Foltz Building
118 52nd Street, Pittsburgh, PA  15201
412-481-9005      goodwillswpa.org

Affiliates
Goodwill of North Central West Virginia
1-888-4GW-NCWV (1-888-449-6298)
Goodwill Commercial Services, Inc.
412-913-1982
Goodwill Housing
412-257-4844
Northside Common Ministries
412-323-1163

Our Mission
We help people improve their quality of life 
through work and related services. 

Goodwill’s Code of Conduct                                                                               
Goodwill SWPA is committed to conducting its 
business in accordance with the highest standards 
of ethical behavior and regulatory compliance and 
to treating everyone with dignity and respect. The 
agency’s full Code of Conduct document – “Ethics at 
Work” – may be viewed at www.goodwillswpa.org.

Non-discrimination Statement
Goodwill SWPA and its affiliates prohibit discrimi-
nation on the basis of race, color, religious creed, 
disability, ancestry, national origin, age, sex, or 
sexual orientation.

Equal Opportunity Employer
Goodwill SWPA is an Equal Opportunity Employer/
Program.  Auxiliary aides and services are available 
upon request to individuals with disabilities.  
For more information, call 412-632-1809 or email 
accommodations.request@goodwillswpa.org

Goodwill SWPA is CARF accredited.
Alternative formats are available upon request.
Your comments and suggestions are welcome.

facebook.com/goodwillswpa
@gwswpa
youtube.com/goodwillswpa

instagram.com/goodwillswpa

DONATE  
USED  
COMPUTERS  
TO GOODWILL

Power of Work Awards 
Set for March  
Each year, hundreds of professionals come 
together to celebrate the extraordinary work-
force development efforts of local businesses 
at the annual Power of Work Awards lun-
cheon. Attendees enjoy an inspirational pro-
gram as the award winners and their employ-
ees share powerful stories of perseverance, 
courage and achievement. 

This year, nearly 60 local businesses 
were nominated for their 

efforts to hire people with barriers to employ-
ment or help workforce development by 
going the “extra mile” to offer work-related 
experiences. Goodwill will honor the winners 
at the 22nd Power of Work Awards luncheon 
on March 22, 2019 at the Sheraton Pittsburgh 
Hotel at Station Square.
For more information or to purchase tickets 
for the luncheon, contact Gabriella Lloyd at 
412-632-1931 or gabriella.lloyd@ 
goodwillswpa.org. l 

Join us in celebrating the POWER OF WORK!

Power of Work Awards 
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Sheraton Station Square
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