
Grant Supports 
South Side Renovations
Goodwill SWPA was awarded a $1,000,000 
Redevelopment Assistance Capital Project 
(RACP) grant to support renovations to the 
Workforce Development Center at 2400 East 
Carson Street. The building is old and in great 
need of a complete upgrade. 

“Goodwill is providing the majority of 
funds for the renovation project,” according to 
Mike Smith, President/CEO. “The increased 
demand for services and reduction in govern-
ment program funding have prevented the orga-
nization from financing the entire project.”

The facility provides a number of 
services to Western PA residents through pro-
grams operated in partnership with Allegheny 
County, Partner4Work and other organiza-
tions. Programs include: 
l The RISE Project
l  Second chance employment and training 

program
l YouthWorks
l  The Goodwill Center, an alternative housing 

and work release facility for ex-offenders
l  Adult education programs, such as literacy, 

ESL and high school equivalency  l

Donation Drives a 
Great Success in 2016
Thanks to many word-of-mouth referrals, the 
donation drive program really took off over 
the past year. In 2016, Goodwill SWPA kept 
507,879 pounds of donated material out of land-
fills – an increase from 288,402 pounds in 2015.

The material was collected by 12,698 
donors during 86 donation drives held through-
out the year. In return, participating schools, 
youth sports teams, churches and other groups 
received $35,795 for their efforts. 

Organizations that participate in the dona-
tion drive program contribute to Goodwill’s 
effort to reuse and recycle as much material as 
possible while raising funds for their charitable 
causes. Hosting organizations receive 10 cents 
for every pound of donations collected.

Donation drives have already been 
booked for Saturdays in April and May 2017, 
but there are still plenty of opportunities to get 
involved. The drives are typically three hours 
long and can be held on any day based on the 
group’s availability. 
For more information or to schedule a donation 
drive, contact Bryan Engel at 412-632-1876 or 
bryan.engel@goodwillswpa.org. l

GoodWORKS
WINTER 2017 – Volume 36  Number 1 

Universal Access Service 
Delivery Model Introduced
There are many barriers that can stand in 
the way of individuals reaching their goals 
of employment and self-reliance. They can 
include things like criminal backgrounds, 
housing issues and low income status. Core to 
Goodwill SWPA’s mission is breaking down 
such barriers for the good of those served. 

Continued on page 9

Donations Acquisition 
Coordinator Bryan Engel  
(in truck) with volunteers,  
left to right, Jen Smith,  
Carole Venesky, Mary  
Vance and Patricia Solar  
following the Highlands  
High School Variations  
Group donation drive.



Serving the Community 
in Many Ways
By Michael J. Smith
President/CEO

At Goodwill SWPA, we take our mission 
very seriously. Over the past year, we pro-
vided thousands of individuals with worth-
while job training and education. We also 
deliberately stepped up our efforts to be a 
valuable partner in the community.

In this issue of GoodWORKS, you will 
see countless ways in which we have worked 
closely with the community for the good of 
our mission and our clients. For instance, our 
highly successful donation drives collected 
more than 500,000 pounds of materials last 
year, much of which helped local nonprof-
its to raise more than $35,000 for their own 
private causes.

We recently began selling Port 
Authority ConnectCards in Allegheny County 
Goodwill stores. We were pleased to do this 
as a way to help people in the area get better 
access to ConnectCards, while we hope that 
some new people will discover shopping in 
our stores, as well. 

In addition to the stories highlighted in 
this newsletter, Goodwill has been active over 
the past year at the Lawrenceville headquar-

ters and retail stores to engage the community 
with sponsorships and other relationship-
building activities. We began working with 
South Hills Interfaith Ministries (SHIM) 
to collect coats and other items to give to 
Goodwill. Based on what is collected, we 
provide SHIM with Goodwill gift cards to 
give to their clients in need. 

We team up with the Girl Scouts for a 
major donation drive and many stores serve 
as host locations for Girl Scout Cookie sales.

Our community outreach also includes 
outstanding work with our amazing volun-
teers. In 2016, approximately 100 regular, 
on-going volunteers served as tutors, men-
tors and store volunteers. An additional 650 
individuals volunteered on a regular basis at 
North Side Common Ministries. Goodwill 
volunteers also work on a short term, project 
basis, including Carnegie Mellon University 
students who helped out at our South Side 
and Centre Avenue stores and UPMC Center 
for Inclusion staff at the South Side store.

Together, our dedicated employees, 
volunteers and partners provide a significant 
community impact that can only be made 
possible thanks to the teamwork of everyone 
who works to keep our mission viable and 
meaningful. A heartfelt thank you to all  
who help us serve our community in so 
many ways. l
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Support Your Health 
and Goodwill at the 
Same Time 
Mark your calendars for the annual 
Highmark Walk for a Healthy Community 
on Saturday, May 13, 2017 at Stage AE on 
Pittsburgh’s North Shore. 

There is no registration fee for this 
family-friendly event, but walkers are 

encouraged to raise funds to help Goodwill 
reach its fundraising goal. All registered 
walkers who raise or donate at least $30 
will receive a Highmark t-shirt and have a 
chance to win raffle prizes valued at over 
$1,000. 

Individual walkers and teams can 
register or make online donations at walk-
forahealthycommunity.org. Anyone who 
registers by March 1, 2017 will receive a 
Goodwill water bottle at the event. l  
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To access  
the new online resource directory, 
visit goodwillswpa.org/resource-center.
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Petco Offers Learning 
Opportunities to Students 
When most people visit a Petco store,  
they are immediately drawn to cuddling or 
visiting with the cute pets. For three  
students in Goodwill’s programs, shadow- 
ing at the Bethel Park Petco means much 
more than just caring for the animals.  
It means learning lifelong skills for their 
future careers.

Students have been on-site at the store 
for the past year learning the ins and outs of 
retail work. They complete a variety of jobs, 
including shadowing a partner in providing 
animal care, cleaning the habitats, work-
ing the registers, and doing custodial work. 
During this time, they are learning about 
customer service and what a job is like in  
the field.

“The students are great,” according  
to Christina Santiago, Petco Guest 
Experience Leader. “They are fast learners, 
are excited to be around the animals, and 
know what they have to do to be good work-
ers. We learn as much from them as they 
learn from us.”

The partnership between Goodwill and 
Petco is growing with Santiago hoping other 
stores in the area will see Bethel Park’s suc-
cess and want to train students in their stores. 

Goodwill Introduces 
Online Resource Directory 
Goodwill is always looking for new ways 
to use technology to better connect potential 
clients or referral sources to Goodwill’s 
many programs and services. A new online 
resource directory utilizes interactive and 
location-based technology to make it easy 
for users to navigate Goodwill’s numerous 
offerings. 

The directory allows users to search 
by zip code to determine which services 
are offered in their area. It also has a 
“save and print” feature so users may eas-
ily save what programs and services interest 
them, which could come in handy for case 
managers working with clients. l 

For Santiago, community collabora-
tion is an integral part of her job where she 
works with the community and customers on 
building relationships with each other. Part of 
Petco’s vision is to foster these important con-
nections with organizations like Goodwill.

“Our relationships benefit the commu-
nity and the students; it shows that we are 
not just selling animals and supplies, but are 
truly there for them,” explains Santiago. “We 
really care and value our relationship with 
the community.” l
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Project Best Prepares 
Taylor for Employment 
Project BEST (Beyond Education for 
Secondary Transition) provides employment 
readiness training for high school students 
with disabilities ages 16 to 21 in Fayette 
County. Participants like Taylor are given the 
opportunity to put into practice the skills and 
knowledge gained through classroom instruc-
tion in a supported work environment.

Before coming to Project BEST, Taylor 
was timid and uncertain about employment. 
However, her strong work ethic and desire to 
learn led her to competitive employment at a 
local department store. Thanks to her journey 
with Project BEST, Taylor has blossomed 
into a confident and mature young woman 
who looks forward to growing her skills in 
retail and customer service.

Project BEST has already served more 
than 60 students from four Fayette County 
School Districts in less than one year of 
operation. Of those students, 21 have or will 
complete a work-based learning assessment; 
three have successfully graduated. Of the 
three, one has acquired competitive employ-
ment since her graduation. l

 
Taylor 

Katlyn Earns Her GED® 
in Tutoring Program
Volunteer tutors work with students in 
Goodwill’s education programs to help 
them learn the skills they need to improve 
their quality of life. From teaching English-
as-a-Second-Language (ESL) classes to 
leading free computer classes, tutors assist 
with a variety of activities. Nearly 30 tutors 
volunteered a total of 1,692 hours to assist 
Goodwill students last year. 

Katlyn was one of the many students 
who received support in reaching their goal 
of passing the GED® test, getting a job, or 
going to college. Katlyn contacted Goodwill 
when she wanted help in preparing for the 
GED test. She was unable to attend daytime 
classes, so Goodwill matched her with a 
tutor who could accommodate her schedule. 
She also received scholarship funds from the 
Goodwill Testing Center to help pay for the 
exam. Thanks to Goodwill, Katlyn was able 
to enhance her math skills and pass the GED 
test in 2016. She now looks forward to attend-
ing cosmetology school. 

The tutoring program can be life  
changing – both for the student and the tutor.
For more information on becoming a  
volunteer tutor, contact Goodwill at  
412-632-1855 or tutor@goodwillswpa.org. l 

Katlyn

Taylor
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Tree Pittsburgh Helps 
Aspire Clients to Grow
Tree Pittsburgh and Goodwill’s Aspire program 
have partnered to make a difference in the com-
munity through the simple act of planting trees. 

Tree Pittsburgh, which protects and 
restores Pittsburgh’s urban forest through 
community tree planting care, education and 
advocacy, is growing saplings in a previously 
unused greenhouse at Goodwill’s Lawrenceville 
location. The trees will eventually be planted 
throughout the Pittsburgh community. 

Clients from the Aspire program work 
three times each week in the greenhouse 
with Tree Pittsburgh staff to help to grow the 
seedlings while growing their personal skills. 
Planting, watering, transplanting and caring 
for the saplings teaches the clients attention to 
detail, diligence and responsibility. l
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Aspire clients Cassie C., left, and Angel C., right, tend 
to saplings in the Goodwill greenhouse.

HARBOR Helped Rob to 
Get Back on Track
Rob was struggling when he first came to 
Goodwill. His criminal record and lack of steady 
work left him feeling defeated, so Goodwill 
referred him to the HARBOR program. The 
transitional housing program provided him with 
a furnished temporary home while he worked to 
gain employment and stability. 

Service coordinators provided job search 
support services to help Rob get his life back 
on track. Even after he was matched with a 
paid position in the housekeeping department at 
Goodwill, he received ongoing support.

Though he experienced a few obstacles 
when transitioning to permanent housing, Rob 
is now living in his own apartment and enjoys 
using the skills he learned at Goodwill in his 
part-time job. He proudly supports himself with-
out additional assistance.

Many HARBOR participants, like Rob, 
transition to work within one year after receiv-
ing employment and training services from 
Goodwill and other providers. Successfully tran-
sitioned clients experience an improved quality 
of life through work and independent living. 
To learn more about HARBOR, contact  
Jackie Abel-Stavropoulos at 412-632-1752 or 
jackie.stavropoulos@goodwillswpa.org. l

Rob 

A Pittsburgh Public Schools music teacher 
shared this inspiring drawing from a third 
grader. The illustration tells exactly what the 
student wants to be when she grows up – a 
Goodwill worker. 

A Child’s Special Goal
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What’s Happening in  
the Goodwill Stores
Exciting things have been happening at sev-
eral of the Goodwill stores in the region.

The Banksville location was 
reopened in November after minor renova-
tions. With fresh paint, renovated dress-
ing rooms and redesigned sales floor, the 
store now offers shoppers and employees a 
refreshing and brighter experience. 

Shoppers are also excited about find-
ing more treasures in the new Treasure 

Chest section at the Goodwill Outlet in  
North Versailles. Though most items are 
placed in large bins and fresh merchandise is 
rotated onto the sales floor every half hour, the 
Treasure Chest also showcases unique finds  
and larger items on shelves for easier shopping. 

A second Outlet was opened in  
December to bring great deals to customers in 
the west suburbs. The Heidelberg store,  
located at 1905 Washington Street, was con-
verted from a traditional store to a Goodwill 
Outlet that sells clothing and other merchandise 
by the pound. l 

Mike Smith, President/CEO, 
sifts through a bin of goods 
at the new Goodwill Outlet in 
Heidelberg, where items range 
from 49 cents to $1.49 per 
pound.

The newly remodeled 
Banksville location features 
renovated dressing rooms 
and a redesigned sales floor. 

A peek inside the new Treasure 
Chest section at the Goodwill 
Outlet in North Versailles.

Round UP 
When customers are asked at Goodwill stores to donate their extra pennies to the Round Up 
Program, they often rise to the challenge. In 2016, Goodwill SWPA raised just over $158,000 
at area stores through the program. l

$158,000
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Recent Grants Awarded 
to Goodwill
A special thank you is extended to the follow-
ing companies and foundations for their recent 
financial support: 
l American Eagle Outfitters
l The Buncher Company
l First National Bank of PA
l Huntington National Bank
l John E. and Sue M. Jackson Trust 
l Edith L. Trees Charitable Trust
l Waste Management   l

West Virginia Donors 
Offered Tax Credits
Making a donation to Goodwill is a great way 
to help make a difference in the lives of youth 
while stretching the value of charitable contribu-
tions. Thanks to West Virginia’s Neighborhood 
Investment Program (NIP), individuals and 
businesses that contribute to NIP-approved 
organizations are eligible to receive up to 50 
percent of the contributed amount in the form of 
state tax credits.

Cash, online credit card donations and 
gifts of stock made to Goodwill now through 
March 14, 2017 
and from April 1 
to June 30, 2017 
may be eligible 
for a tax credit. 
With a contribu-
tion of at least $500, Goodwill will 
send donors a tax credit voucher on a first-
come, first-served basis.
For more information, contact  
Goodwill at 412-632-1941 or  
goodwill.donations@goodwillswpa.org. l 

TAX
CREDITS

Huntington Bank recently pre-
sented Goodwill with a $10,000 
check to support the Educational 
Improvement Tax Credit (EITC) 
YouthWorks program. Attending 
the check presentation were, left 
to right, Mike Smith, President/
CEO of Goodwill; Tamica Mickle, 
Director of YouthWorks; Karen 
Rath, VP, CTP; Not for Profit & 
University Specialist, Huntington 
National Bank. and William 
Fetcko, Senior Vice President/
Insurance Regional Sales 
Director, Huntington Bank. 
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Cranberry Superstore 
to Open in the Spring 
Construction on a new, state-of-the-art 
Goodwill store near the intersection of 
Freedom Road and Thorn Hill Road in 
Cranberry Township began in September 
and is scheduled for completion later this 
spring. This will be the 27th Goodwill store in 
Southwestern Pennsylvania and will have 

a superstore feel because of its location in the 
ever-growing Cranberry community. 

The 24,000-square-foot store will employ 
40 to 50 people and feature a two-lane dona-
tion drop off area, large donation processing 
area, and 13,000-square-foot sales floor space. 
The facility will also include offices where area 
residents can access workforce development 
services. For their convenience, people seek-
ing services will be able to walk in or make an 
appointment ahead of time. l

Employees from the current 
Goodwill Cranberry store 
simulate raising the wall 
at the new Cranberry store 
construction site.
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Celebrating the 
20th Anniversary of the 
Power of Work Awards 
Goodwill SWPA held its 20th Power of Work 
Awards program last November, acknowl-
edging employers and organizations that 
make a major, positive impact on the lives of 
individuals with barriers to employment by 
providing opportunities and support programs. 
Approximately 350 guests filled the Grand 
Ballroom at the Wyndham Grand Pittsburgh 
Downtown to mark the occasion.

The following 2016 Power of Work 
Award honorees were selected from approxi-
mately 80 nominees. 

Construction Junction – A nonprofit 
social enterprise committed to supporting 
and promoting conservation and community 
engagement through the reuse of building 
materials. The organization works with part-
ners like Goodwill to provide valuable skills 
training, job shadowing, work experience and 
assessments to individuals with a wide range 
of barriers to employment.

Prospectors Group – A privately owned 
call center that provides lead generation 
and out-bound customer services for clients 

that want to achieve greater return on their 
investments. The company has partnered with 
Goodwill to provide opportunities for non- 
traditional populations, particularly workers 
with criminal backgrounds, to focus on an indi-
vidual’s potential rather than his or her past.

Redstone Presbyterian SeniorCare – A 
Christian continuing care retirement community 
dedicated to providing living alternatives and high 
quality services to help meet the changing needs 
of its residents, their families and the communi-
ties it serves. The nonprofit organization offers 
workforce development initiatives to a growing 
number of Goodwill candidates by providing 
career paths to those seeking employment.

Square Café – An award-winning, full-service 
breakfast and lunch restaurant in Regent Square 
that serves the highest quality food with the best 
customer service. Owner Sherree Goldstein 
makes life better for people who need a second 
chance by creating new positions and offering 
internships to help maximize their unique talents 
and turn their lives around. 

Representatives from the four organizations 
told the audience why they are compelled to hire 
people with barriers to employment. Employees 
from each company who were given a second 
chance to succeed through gainful employment 
also shared their stories. l

 Jacob shared how the 
Goodwill HARBOR Program 
helped him to maintain a job 
and find housing after he was 
released from jail.

Construction Junction was 
a repeat honoree. Derek 
Stoltz, left, and Robert Ray, 
right, accepted the com-
pany’s third Power of Work 
award.

Many thanks to Deborah 
Rice-Johnson, President, 
Highmark Health Plan, 
who served as Honorary 
Chairperson of the 2016 
Power of Work Awards. 

When accepting the award for Square Café, owner 
Sherree Goldstein, left, explained how she works 
through challenges so employees like Colton Vazquez, 
right, can maintain steady employment.
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Universal Access Service 
Delivery Model Introduced
(continued from page 1)

In October, Goodwill celebrated the accomplishments 
of 21 individuals during a graduation ceremony at the 
Workforce Development Center. Among those hon-
ored were graduates of the GED® preparation and test-
ing program and the Goodwill Employment Training 
Center (GETC), as well as new U.S. citizens. 

Honorary speaker Dan Bull spoke to graduates 
about the inspiration behind Zero Six Eight, a com-
pany that he founded after serving time in jail for mail 
fraud. Zero Six Eight is a for-profit business incubator 
that works with businesses owned by ex-offenders or 
that hire ex-offenders. l

Graduation Ceremony Celebrates Client Achievements

In the past few years, efforts have been made 
to develop a new way of delivering services 
at Goodwill that focuses on providing univer-
sal access to services while comprehensively 
addressing these barriers.

A pilot program for the development 
of a new Service Delivery Model (SDM) to 
meet these needs was conducted last year at 
Goodwill to assist consumers with accessing 
any services for which they are eligible and 
choose to utilize. This is a deviation from tra-
ditional models in which services are delivered 
through narrowly focused programs that target 
specific populations but may offer a limited 
range of services as defined by funding, not 
necessarily by individual needs. 

In an integrated service delivery system, 
service access is driven by consumer need as 

determined by a comprehensive assessment.  
The consumer is then connected with all  
available and eligible services based on those 
individualized needs.

“Before, we worked in silos and it was 
hard for consumers to know all of the services 
available to them,” notes Rebekah Fombelle, 
Goodwill Service Delivery Manager. “This 
model brings everything together to help people 
access all services at Goodwill before, during 
and after they have exited their programs.”

The pilot program began in December 
2015 and will be fully rolled out in 2017.

“We definitely saw the need to expand  
the service after the completion of the pilot 
study,” notes Fombelle. “A third-party study 
found that a lot of the people in the pilot needed 
additional resources that could not be met 
because of their limited funding. The partici-
pant’s experience was enriched by the new 
approach to accessing any service they needed 
at Goodwill.” l

For more information on 
Goodwill’s universal access 
Service Delivery Model, 
contact Rebekah Fombelle 
at rebekah.fombelle@
goodwillswpa.org or  
412-632-1718.
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People 
of Goodwill

Mike Olack, Director of Community 
Reintegration, hosted members of the 
Allegheny County Jail Collaboration at 
Goodwill recently to discuss the services and 
programs that Goodwill provides to re-entrants 
and others with barriers to employment.

Jeff Sapienza, 
Employer Engagement 
Liaison, was recently 
highlighted in the 
Tribune-Review feature 
“How Do You Amplify” 

for the work he does at Goodwill and the 
impact it has had on his life. 

New Board Members and 
Officers Named
A warm welcome is extended to Jana 
Volante Walshak, Fox Rothschild, LLP, 
who has been elected as Goodwill SWPA’s 
newest board member.

Also, to the following Board Members 
who have been named officers:

Shawn Hanlon, Board Chair, 
PriceWaterhouseCoopers

Marion Lewis, Vice Chair, BoardBookit

John Kraus, Secretary, Liquid Capital 
Group

Robert Tiskus, Treasurer, Fifth Third 
Bank l

Goodwill Stores  
Sell Port Authority 
ConnectCards 
As it moves toward a cashless public transit 
system, the Port Authority is expanding the 
number of locations where riders can buy or 
replenish prepaid ConnectCards. To encour-
age more commuters to use the cards, the 
Port Authority reached an agreement with 
Goodwill to sell the cards at its 17 retail stores 
in Allegheny County and the surrounding  
areas. Goodwill expects the ConnectCard 
service to be a convenience to both customers 
and staff. l  

STUDENTS and TEACHERS

Receive 25% OFF  

of your purchase  

every TUESDAY at Goodwill.

ACTIVE DUTY/VETERANS

Receive 25% OFF  

of your purchase  

every WEDNESDAY at Goodwill.

**Valid photo ID must be presented to receive discount.  

Cannot be combined with any other promotional discounts.

TUESDAY

SENIOR CITIZENS (55+)

Receive 25% OFF  

of your purchase  

every THURSDAY at Goodwill.

WEDNESDAY

THURSDAY

Goodwill Discounts  

are now  

NEW and IMPROVED! 
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A Store  
Near You
Chocolate and 
Customer Service Define 
Bridgeport Store
A little chocolate can go a long way. That and 
a positive attitude are what Bridget Shaw, 
Bridgeport Store Manager, brings to the job. 
Shaw is known to hand out chocolate treats 
to employees for a job well done as an extra 
dose of sweet kindness.

It’s these little acts that are at the core 
of the success at Bridgeport, which boasts 21 
employees — the largest Goodwill store in 
north central West Virginia. With such a large 
store, the dedication of the employees is para-
mount to making everything run smoothly.

“I like to encourage my employees by 
telling them they have done a good job at the 
end of the day,” says Shaw. “They love choco-
late so I often give them small bags of candy to 
show them how much they are appreciated.”

This appreciation carries over into how 
the employees treat the customers. Located 
in a small shopping center in town, the 
Bridgeport store is known for being big, clean 
and organized. Its size allows employees to 
separate out wares extensively, which cus-
tomers like because they can find items better 
than some other stores, according to Shaw. 
The store also features a Computer Corner 
section, where laptops, desktop computers, 
monitors and accessories are sold.

For Shaw, the customers are happy 
because the employees are happy. Some 
employees have been at the store for more 
than 15 years, which she says makes them 
very dependable and like a family to each 
other and those they serve.

“It’s a family atmosphere,” she says. “I 
love that about this store.” l

About the 
Bridgeport Store 

l   Location: 
  1210 W Main St, 

Bridgeport, WV 26330

l  Staff:
  21  Employees

l Store Hours: 
	 Monday-Saturday
	 9 a.m. to 9 p.m.
	 Sunday
 11 a.m. to 7 p.m.

l  Telephone: 
 304-842-3288

Bridgeport is the largest 
Goodwill store in north  
central West Virginia.
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Give to Goodwill at www.goodwillswpa.org/donate-money

Goodwill of Southwestern 
Pennsylvania
Robert S. Foltz Building
118 52nd Street, Pittsburgh, PA  15201
412-481-9005 www.goodwillswpa.org

Affiliates
Goodwill of Fayette County
724-437-9878
Goodwill of North Central West Virginia
1-888-4GW-NCWV (1-888-449-6298)
Goodwill Commercial Services, Inc.
412-913-1982
Goodwill Housing
412-257-4844
Northside Common Ministries
412-323-1163

Our Mission
We help people improve their quality of life 
through work and related services. 

Goodwill’s Code of Conduct                                                                               
Goodwill SWPA is committed to conducting its 
business in accordance with the highest standards 
of ethical behavior and regulatory compliance and 
to treating everyone with dignity and respect. The 
agency’s full Code of Conduct document – “Ethics at 
Work” – may be viewed at www.goodwillswpa.org.

Non-discrimination Statement
Goodwill SWPA and its affiliates prohibit discrimi-
nation on the basis of race, color, religious creed, 
disability, ancestry, national origin, age, sex, or 
sexual orientation.

Equal Opportunity Employer
Goodwill SWPA is an Equal Opportunity Employer/
Program.  Auxiliary aides and services are available 
upon request to individuals with disabilities.  
For more information, call 412-632-1809 or email 
accommodations.request@goodwillswpa.org

Goodwill SWPA is CARF accredited.
Alternative formats are available upon request.
Your comments and suggestions are welcome.

facebook.com/goodwillswpa
@gwswpa
youtube.com/goodwillswpa

instagram.com/goodwillswpa

DONATE 
A CAR: 
It’s a Win for Goodwill 
and a Win for You

Are you looking to 
unload a vehicle but 
want to avoid the hassle 
of selling it yourself? 
Donate it to Goodwill. 
Visit www.goodwillswpa.
org/donate-a-car or call 
1-888-30-40-CAR for 
more details.

The Tuesday after Thanksgiving has become widely referred to as #GivingTuesday. Fueled by the power of 
social media and collaboration, this international day is dedicated to giving back and kicks off the charitable 
giving season. Celebrating #GivingTuesday at the Goodwill offices were, left to right, Raeann Olander, Director 
of Employer Engagement; William Nicks, Employer Engagement Liaison; Michael McClain, PA CareerLink 
Administrator; and Jeff Sapienza, Employer Engagement Liaison.

Giving Back on Giving Tuesday


