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Goodwill

2023
By the Numbers 19,355

 individuals served through 
Goodwill’s mission*
*4,107 more than last year!

24,909
hours instructing learners 
provided by Education & Training staff

448
individuals attended college tours

We strengthen 
communities, advance 

reuse and sustainability, 
and empower people to 
achieve their potential.

To learn more, visit goodwillswpa.org

11,538 
people received Goodwill 
store Give Back vouchers 
via partnering agencies

57.3 million 
pounds 
of household donations 
thrifted, repurposed, or recycled

44.2 million lbs.
 of carbon emissions 

not released to the air 
(making just one new 
t-shirt uses 5.2 lbs. of 
carbon dioxide)

6.06 billion gallons
 of water saved (making just 

309,784 pounds
of electronics responsibly recycled through our 
partnership with Dell Computers

one new t-shirt uses 713 
gallons of water)

209

 

employer 
partners and 

302 
jobs secured

2,281,511
 shopper transactions at

 34 Goodwill stores

1,355,681
 people donated

 gently-used items


