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OUR MISSION

We strengthen communities, advance reuse and sustainability,
and empower people to achieve their potential.
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RESPECT INCLUSION

We honor each We intentionally
individual's dignity, embrace and leverage
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A MESSAGE FROM THE PRESIDENT & CEO

Dear Friends, Partners, and Supporters,

As | reflect on the past year, | am filled with immense gratitude for
the collective impact we have achieved together. At Goodwill of
Southwestern Pennsylvania, we believe that work changes everything
— it restores dignity, strengthens families, and uplifts entire
communities. This belief drives every initiative, every partnership, and
every story of transformation that we are privileged to witness.

In fiscal year 2024-2025, your generosity and commitment fueled a
year of remarkable progress. Through 1.3 million donations and 2.5
million shopper transactions across our 34 stores, you helped create
opportunities for 21,112 individuals who engaged with our programs.
These individuals gained access to training, coaching, and resources
that opened doors to family-sustaining jobs, financial stability, and
brighter futures. Take Maria, for example. With limited experience and
no transportation, she came to our workforce development center
seeking a chance. A donated laptop allowed her to complete online
training, and a bus voucher helped her reach interviews. Weeks later,
MONIQUE MCINTOSH she stepped into her first full-time job, transforming her life and her
President & CEO family’s future. Stories like Maria’s are multiplied thousands of times
over because of your support.

Our mission is not only about empowering people but also about sustaining our planet. In the last fiscal
year, Goodwill's shoppers and donors helped us thrift, reuse, or recycle 62 million pounds of goods, saving
9.8 billion gallons of water and responsibly recycling over 337,554 pounds of electronics through our Dell
Reconnect program. Our retail operation, combined generated $107 million in economic activity across 17
counties, sustaining 1,050 jobs and contributing $16.5 million in tax revenues, improving the region for
everyone that lives here.

This level of impact is only possible through collaboration. Our Opportunity Centers in McKees Rocks, the
North Side, the South Side, Morgantown, and Lawrenceville stand as living promises of what partnership
can achieve. These centers integrate workforce training, human services, and employment opportunities
under one roof, ensuring that work, dignity, and hope are accessible to all. We bring community partners
onsite to make services easier to access and more comprehensive for those we serve.

We are also expanding our reach through the Partner Investment Initiative in North Central West Virginia,
bringing workforce partnerships, training programs, and community collaborations to under-served areas.
This growth is about more than geography; it's about inclusion — building pathways to opportunity where
they are needed most.

This year, we launched the Impact Lab, a center for research, data, and applied technology. Through the
Lab, we are integrating artificial intelligence into our operations, enhancing efficiency, and equipping our
workforce with the digital skills needed for the future of work.

The stories of transformation we see everyday remind us of the power of enterprise and support. These are
not exceptions; they are proof that when opportunity meets determination, lives change. To our donors,
shoppers, partners, and supporters: thank you. Your belief in our mission fuels everything we do. Together,
we are not just waiting for the future of work — we are building it, one person, one partnership, and one
community at a time.

With gratitude,

o ML

Monigue Mclntosh M.Ed., President & CEO
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A MESSAGE FROM THE BOARD CHAIRPERSON

Dear Goodwill Commmunity,

On behalf of the Board of Directors, it is my privilege to echo the
sentiments of gratitude and pride expressed in Monique's letter.
The past fiscal year has been a powerful demonstration of what
we can accomplish when we work together, guided by a shared
vision of empowerment and opportunity for every member of
our community.

The Board's role is to champion and support the strategic
direction that makes these incredible achievements possible. We
are deeply committed to upholding Goodwill’s foundational
mission while fostering the innovation necessary to meet the
evolving needs of our region. Seeing initiatives like the Impact
Lab come to life, and witnessing the expansion of services into
new communities, reaffirms our confidence in the organization's
leadership and its ability to drive meaningful change.

DEBRA VALENTINE-GRAY

Chairperson, Board of Directors

We have seen firsthand how Goodwill transforms lives. The stories of individuals finding not just
jobs, but careers and confidence, are at the heart of why we serve. This profound community
impact is a direct result of your generosity and collaboration. To our dedicated donors who provide
the resources, our loyal shoppers who give goods a second life, and our invaluable partners who
stand with us on the front lines—thank you. Your contributions are the bedrock of our success.

As we look ahead, the Board remains steadfast in its dedication to advancing Goodwill's mission.
We will continue to provide diligent oversight and strategic guidance, ensuring the organization is
well-positioned to build a future where work creates pathways to prosperity and dignity for all.

Thank you for being an essential part of this journey.

Sincerely,

y@,m%‘

Debra Valentine-Gray
Chairperson, Board of Directors
Goodwill of Southwestern Pennsylvania

Annual Report 2024-2025
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IMPACT IN ACTION
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WHERE PURPOSE MEETS PERFORMANCE

Goodwill of Southwestern Pennsylvania’s Triple Bottom Line

Nurturing Our Workforce
and Advancing a People
First Culture

Advancing Our
Environmental Responsibility

Securing Our Financial Future

Helpig Creof
abeter Commiy
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THE HEART OF GOODWILL:
A People First Culture in Action

At the core of every donation
drop-off, every purchase, and every
job training program at Goodwill of
Southwestern Pennsylvania, is a
Q g_\ n People First Culture. This is not just a
T - Rl | | slogan; it is the fundamental
principle that guides the
organization's operations, strategies,
and impact. We prioritize the
well-being, growth, and
empowerment of Goodwill team
members, program participants,
and the broader community.

This People First culture is the
engine that drives our mission to
help people improve their quality of
life through work and related
services. It transforms the
organization from a network of
stores and donation centers into a
dynamic ecosystem of support,
opportunity, and human
connection. This report will explore
how this commmitment is brought to
life through concrete actions and
the profound effect it has on
individuals and communities across
Southwestern Pennsylvania and
North Central West Virginia.

"Goodwill’s achievements underscore the power of mission-aligned partnerships.
Across the programs we support, they help people gain the skills and confidence to
succeed in today’s labor market. Partner4Work is proud to collaborate with an
organization that delivers measurable impact while advancing our shared goal of
creating accessible pathways to employment.”

-SUSIE PUSKAR PARTNER

PARTNER4WORK

CHIEF OPERATIONS OFFICER -BWO R K

o
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|

PN

Annual Report 2024-2025
L)

el Goodwill SWPA | Page 6

%



GOODWILL SWPA SUCCESS STORIES

IN FISCAL YEAR 2024-2025, 22,112 individuals engaged with Goodwill of Southwestern Pennsylvania’'s mission
programs — people seeking training, coaching, and the support that makes success possible. Thousands more
found help with housing, financial literacy, and digital skills that move families toward stability.

FROM PARTICIPANT TO TEAM MEMBER:
Kennede's inspiring journey with Goodwill

In 2020, Kennede enrolled in Goodwiill's YouthWorks LifeLaunch: Growth
Opportunities 4 (GO4) program to gain work experience and build her
résumé. With guidance from the YouthWorks team, she explored career
paths while developing both personal and professional skills.

Her dedication led to a position as a specialist in the YouthWorks HIRE Me
program, where she now supports participants just as Goodwill once
supported her. “Goodwill provided opportunities and resources that truly
made a difference in my life,” Kennede shared.

Today, Kennede is continuing her education, advancing her career, and
building a strong foundation for long-term success.

GOODWILL SWPA'S PROJECT LIFE:

A model for excellence and opportunity

Project LIFE helps students with developmental disabilities develop essential life and work skills that promote
independence and integrated employment. Through partnerships with local school districts, students gain
hands-on, real-world experience that prepares them for adulthood.

Since launching in 2021, Project LIFE has served 67 students from 19 school districts, offering six work rotations,
including E-Commerce, Donated Goods and Retail, E-Books, Safety & Security, Housekeeping, and BurghBrew,
a participant-run coffee stand. Goodwill SWPA is one of only a few community rehabilitation providers
operating Project LIFE and has achieved 100% student outcomes based on national criteria. The program'’s
success was further recognized with an invitation to present at the National Project LIFE Conference.

o
Z?:)g
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GOODWILL SWPA SUCCESS STORIES

FROM LEARNING TO LEADING:
Milton’s journey with Fatherhood FIRE

Meet Milton, a participant-turned-team member of Goodwill's Fatherhood FIRE
(Family-Focused, Interconnected, Resilient, & Essential) program. After
completing the program, he was hired as a case manager in the reintegration
department, quickly excelling in his role.

Fatherhood FIRE provides fathers with a supportive group setting to exchange
ideas, learn parenting and co-parenting strategies, and develop as role models.
Milton's commitment led to his selection for the National Responsible
Fatherhood Alliance (NRFA) program, one of eight chosen nationwide, where he
attended the NRFA conference in Oklahoma City.

Today, Milton brings his personal experience, professionalism, and leadership to
the team, helping other fathers thrive while making a meaningful impact in the
program.

FROM CLASSROOM TO CREATIVE TEAM:
Kelly’s growth through Goodwill

Kelly Oakes, Brand Specialist in Goodwill's Marketing Department, is a proud
graduate of Goodwill SWPA's GED program. In her role, she brings creativity to
her work while collaborating across the agency.

“As someone who earned my GED through Goodwiill, I'm proud to share that
experience,” Kelly says. “I'm passionate about sustainability and making people
aware that Goodwill is more than a thrift store.” She values Goodwill SWPA's
commitment to inclusion, ensuring everyone feels supported and welcomed.

Kelly exemplifies mission integration, growing from GED student and avid
thrifter to a team member shaping our retail signage and branded materials
across our region.

“Because of Goodwill's dedication to education, and particularly their GED instructors, numerous Auberle
Employment Institute graduates overcome educational barriers to employment through our partnership.
Goodwill's life changing services empower our participants and propel unemployed and underemployed
individuals towards a more economically secure future.”

/-AA&BBI(EJSILLEWOLENSKY ‘ @ A U B E R L E

DIRECTOR OF THE EMPLOYMENT INSTITUTE WHERE LIVES CHANGE
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HUMAN SERVICES IMPACT & OUTCOMES

JULY 2024 - JUNE 2025

22,112 @l 331

INDIVIDUALS SERVED INDUSTRY-RECOGNIZED INDIVIDUALS PLACED IN
CREDENTIALS COMPETITIVE EMPLOYMENT

21556 up from 161 up from 305

$16.5M  S15.72M pxi:

IN TAX REVENUE HUMAN SERVICES COMPANIES HIRED
ECONOMIC OUTPUT PARTICIPANTS

supporting lasting jobs and $8.17M from Workforce
community impact at all levels Development

surpassing last year's

HEiiem 205

“Comcast and Goodwill of Southwestern Pennsylvania share a commitment to empowering our
communities with the digital skills and tools needed to succeed in today’s workforce. We're proud to
support the Goodwill Tech Academy’s work at its North Side and South Side locations in Pittsburgh,
helping participants gain confidence, earn credentials, and unlock new career opportunities.”

RICKY FRAZIER JR. ®
COMCAST "A

RecioNAL SENIORVICE PRESIDENT | COMCAST

o
3
|
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GREEN FOR GOOD:

Driving Mission Impact through Environmental Stewardship

Our mission is powered by enterprise that sustains both
people and planet.

2.5 1.3 62 9.8

MILLION MILLION MILLION BILLION
CUSTOMER DONATIONS POUNDS OF GALLONS OF
TRANSACTIONS RECEIVED DONATED GOODS WATER SAVED

According to our FY 24-25 Economic Impact Report, Goodwill SWPA 337,554
generated about $107 million in economic activity across eight counties.

Our operations sustained 1,050 jobs, created $62 million in regional POU N DS
value, and produced $16.5 million in tax revenues that support public

services, education, and infrastructure. OF ELECTRONICS
RECYCLED

Every donation processed, every sale completed, every person trained
adds value that ripples across our region.

SHOP
GOODWILL,,,
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Dell
Recannect

Technology recycling with Goodwill®

Goodwill SWPA's partnership with Dell Reconnect is a comprehensive computer recovery,
reuse, and environmentally responsible program that combines Goodwill's donation and retail
infrastructure with the recycling experience and resources of Dell.

Public donations of personal computers and accessories are accepted . ]

at all Goodwill stores. All donated devices undergo certified, complete

deletion of personal data. [=]
Computer donations are picked up anywhere in the agency’s service Scan QR to find a
area of southwestern Pennsylvania and north central West Virginia. store and donation

center near you

Donation Drives

Our Goodwill of Southwestern
Pennsylvania Donation Drive
program allows schools, youth sports
teams, churches, and non-profits in
the southwestern Pennsylvania
region to collect donations from
friends and families, and get paid by
the container for their donations.

[=] #ard: [m]
Y e

Scan QR to
learn more

Goodwill proudly served as the host site for Lawrenceville Corp's Lawrenceville Pride in June.
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A STRONG FUTURE:

Data-Driven Decisions for Sustainable Growth

Goodwill SWPA delivered $107 million in
economic output in FY 2024-2025

Revenue Growth by Fiscal Year

80

$77M

60

40

Budget ($ Millions)

20

2022-2023 2023-2024 2024-2025
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FINANCIAL ACTIVITY

FY 2024-2025

$80M [
$70M |
$60M |
Revenue
$50M |
2025 2024
i B Donated Goods Retail (DGR) $57,751,760 $53,661,421
$40M
B Mission Services $8,267,470  $8,405,640
$30M [ W Social Enterprise $8,623,538 $8,041,418
Fundraising & Development $1,712,797 $1,373,423
$20M [ B Other $605,544 $1,763,635
Total Revenue $76,961,109 $73,245,537
$10M [
50 2025 2024
$80M [
$70M |
$60M |
Expenses
$50M |
2025 2024
$40M |
B Mission Services, DGR &
Organizational Operations $66,219,349 $59,137,082
$30M |
B Fundraising Expenses $285,022 $477,669
$20M | W General Administration,
Fundraising & Development $5.954,504 $6,953,559
s1oM [ Total Expenses $72,458,875 $66,568,310
$0 2025 2024
9 Annual Report 2024-2025 /ﬁ -
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THE IMPACT LAB

Testing ideas, measuring results, building the
future of work, service, and sustainability.

OPERATIONAL INNOVATION

« Al tools
« Automation
« Data analytics to optimize performance

MISSION SOLUTIONS

« Research-driven service improvement
« Human-centered design
« Impact measurement and evaluation

ENVIRONMENTAL SUSTAINABILITY

« Test new circular economy models
- Give materials a second life
« Pilot textile circularity solutions

TEAM COLLABORATION

« Invite ideas from our team
« Support creativity at every level
« Improve how work gets completed

Annual Report 2024-2025
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Ms. Immi Abbasova

Ms. Carol Aeberli

Ms. Jennifer Aguiar

Mr. Brandon Alexander

Mr. Thomas Anderson

Ms. Judith Antone

Mr. & Mrs. Rich and Eileen
Arthurs

Mr. & Mrs. Thomas Aurila

Mr. Ronald Backer

Ms. Ann Baker

Ms. Emily Baldridge

Ms. Corrine Barbato

Ms. Melissa Barbour

Mr. Mark Barch

Mr. Mathias Barlat

Ms. Samantha Barna

Ms. Samantha Barone

Ms. Madeline Bartek

Ms. Imani Batts

Ms. Jennifer Baty

Mr. Donald Bauerle Jr.

Mr. Fred Bean

Ms. Cora Beck

Ms. Phyllis Beck

Ms. Beverly Beisgen

Ms. Toni Bell

Ms. Jennifer Belliveau

Mr. Earl Benner & Ms. Angela
Bidlack

Mr. & Mrs. Pat Bianconi

Mr. & Mrs. Mark S. & Patricia
C. Bibro

Ms. Megan Black

Ms. Joan Bogdanski
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Mr. Lee Booker
Mr. Brandon Bossola
Ms. Tamesha Bottoms

Mr. Arron Bowers
Ms. Cheryl Bowers
Ms. Lori Bowes

Ms. Beverly Bowman

Ms. Kimberly Boyd

Mr. Thomas Brassell

Mr. John Braszo

Mr. David Brauer

Mr. Dale Brecht

Ms. Marly Brewton

Ms. Kelly Brookins

Mr. Michael Brookins

Mr. Paul Brown

Ms. Lauren Brown

Ms. Autumn Brown

Mr. & Mrs. Michael Bryson

Mr. & Mrs. John Buchanan

Ms. Lizabeth Buckwalter

Ms. Mary Buffo

Ms. Jessie Bullock

Ms. Joanna Burton

Mr. Ryan Burzese

Ms. Peg Cammarara

Mr. John Canning

Ms. Hayley Cannon

Mr. David Carcy

Ms. Hazel Carr Leroy

Mr. John Carson

Mr. & Mrs. Randall & Cheryl
Casciola

Mr. Nicholas Cervo

Mr. & Mrs. Wade and Jingli
Chabassol

Mr. David Chalmers

Mr. Sheldon Charles

Ms. Ena Charles

Ms. Melissa Charles

Mr. Luis Cheng

Ms. Anne Clark

Mr. & Mrs. Gary Claus

Ms. Emily Clements

Ms. Rachel Clites

Ms. Christa Close

Mr. Aaron Cockroft

Mr. & Mrs. David Cohen

Ms. Michele Cole

Mr. & Mrs. Frederick Colen

Ms. Katherine Colville

Ms. Ebony Compton

Ms. Norrie Coney

Mr. & Mrs. William & Ruth
Conrad

Mr. & Mrs. James Copenhaver

Dr. & Mrs. Cleon Cornes

Mr. Hanley Cox

Mr. & Mrs. John & Mary
Creighton

Mrs. Merle Culley

Mr. & Mrs. Jake & Jill Culp

Ms. Katelyn Cummings

Ms. Virginia Cunningham

Ms. Laurie A. Cybulski

Mr. & Mrs. Bryant and Lisa
Daniels

Mr. Gary DeBerry

Ms. Haley Delligatti

Mr. Richard De Luca

Ms. Michele DeMarco

Ms. Heather DePalma

Ms. Amber Derek

Ms. Dorothy Dillemuth

Ms. Irene Dinning

Ms. Katharine Donnachie

Mr. Neil Donovan

Mr. Terry Dougan & PK
Weston

Ms. Karen Dreyer




Mr. James Droney

Ms. Laura Duke

Mr. David Dzombak

Ms. Suzanne Eggert

Mr. Lawrence Ehrlich

Ms. Donna Engelhardt

Ms. Joan England

Ms. Abigail English

Ms. Kameka Enty

Mr. Donald Eriksen

Dr. Judith Erlen

Ms. Laura Everhart

Mr. & Mrs. Robert & Kimberlee
Evert

Mr. & Mrs. Joseph Fabry

Ms. Jeanine Fahnestock

Estate of Rose Farina

Ms. Tonisha Fawcett

Ms. Emily Fear

Ms. Hannah Felix

Mr. Timothy Fennell

Ms. Shelly Ferris

Mrs. Roslynn Fitzgerald

Ms. Georgia Flego

Ms. Rebekah Fombelle

Ms. Althea Forbes

Mr. William Foster

Mr. & Mrs. Walter Fowler

Mr. Sean Fox

Mr. Robert Gabig

Mr. & Mrs. Larry & Janice
Galanter

Ms. Janeen Garancsi

Ms. Anne Garcia

Ms. Loretta Garrubba
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Mr. & Mrs. Mike Garrubba

Ms. Laurie Garvey

Mr. John Gavel

Ms. Kristin Gaydosh

Mr. Matthew Geary

Mr. & Mrs. Gregory Geary

Mr. Craig Gestler

Ms. Marjorie Geyer

Mr. & Mrs. Ronald & Carolie
Geyer

Mr. & Mrs. Robert and Carolyn
Gibbs

Mr. Kenneth Glass

Mr. & Mrs. Jean Luc Glorieux

Mr. William Goodrich

Mr. & Mrs. Richard Graff

Mr. Ross Greenberg

Ms. Kweilynn Greene

Ms. Katherine Greissinger

Mr. Ken Gress

Dr. Terrie Griffin

Mses. Taira and Erin Griffith

Ms. Jamie Grimes

Mr. & Mrs. John Gula

Mr. & Mrs. Robert Gustine

Mr. & Mrs. Gary Haag

Ms. Jen Haefeli & Mr. 1]
Matthews

Ms. Ruth Hall

Ms. Rashawnda Hall

Mr. George Hallal

Rev. John Haluszczak

Ms. Lois Hammond

Ms. Cheryl Hamrick

Mr. Dennis Hareras

Ms. Pennie Hareras

Ms. Dawn Harkett

Mr. Jim Harris

Ms. Patricia Harris

Mrs. Betty Harris

Ms. Mary Alice Hart

Ms. Sarah Hatton

Ms. Susan Hayden

Mr. & Mrs. Robert Heithoff

Mr. John Henderson

Mr. & Mrs. Edward Heres

Ms. Susan Hershenson

Ms. Tiffanee Heywood

Ms. Nancy Hill

Ms. Sarah Hillman

Mr. Scott Holmes

Mr. Tanner Holt

Ms. Katherine Holter

Mr. David Horvath

Mr. & Mrs. Thomas Hotopp

Ms. Rachel Hough

Mr. Jericho House

Ms. Linda Howard

Mr. Douglas Ickert

Ms. Adrienne Ingram-Boslau

Ms. Kim Janocko

Ms. Elaine Jans

Ms. Dawn Jardini

Ms. Maureen Johnston

Mr. & Mrs. Maurice Joint

Ms. Roberta Jones

Mr. Thomas Jones

Ms. Maya Jones

Mrs. Darlene Jost

Ms. Glenda Just

Ms. Paula Kauffman

Ms. Linda Kelly

Ms. Ellen Kessler

Ms. Dara Ketterer

Mr. William Kienzle

Mr. & Mrs. Richard & Jean
King

Mr. John King

Ms. Emily Kinkead




Ms. April Klein
Mr. Jonathan Koffmann
Mr. Lawrence Kolarik

Mr. & Mrs. David & Roberta
Konefal-Shaer

Mr. John Kraus

Ms. Ellen Kretchmar

Ms. Karen Kuhar

Mr. Matthew Kurzweg

Mr. John Kyle

Mr. John Kyle & Mr. Peter
Satten

Ms. Patrice L.

Mr. Michael Lachie

Mr. & Mrs. Richard & Yun Wha
LaMagna

Ms. Ingrid Lamanna

Ms. Christine Lange

Ms. Diane Lasko

Mr. & Mrs. Mark & Cheri
Latterner

Ms. Dolores Lazor

Ms. Patricia Ledewitz

Mr. & Mrs. David & Carol Lee

Mr. James Leindecker

Mr. Angelo Leng

Dali Li

Ms. Sharon Liotus

Ms. Gabi Lloyd

Ms. Gretchen Lowery

Mr. & Mrs. John & Betty Luff

Mr. David Lund

Mr. Jordan Luther

Mr. & Mrs. Louis Mackey

Ms. Theresa Magnotta

Mr. & Mrs. Thomas Majeski
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Ms. Elaine Malcolm

Mr. Andrew Marano

Ms. Joanne Marratto

Ms. Rachel Mattson

Ms. Regan Mcbride

Ms. Crystal McCormick

Mr. Brandon Mccormick

Ms. Jessica Mcdade

Dr. Dean McFarlin

Mr. Scott McGee

Mr. Richard McHale

Ms. Monique Mcintosh

Ms. Carol Mcquigg

Ms. Samantha Mcquillan

Mr. William Meisinger

Mr. & Mrs. Brenda and Steve
Mellon

Ms. Mary Metzler

Ms. Renee Mikell

Ms. Mary Miksic

Mr. Gary Miller

Ms. Margaret Miller

Mr. Sebastian Miller

Ms. Lily Miller

Mr. lan Miller

Mr. Edward Mills

Ms. Donna Mock

Mr. Richard Monheim

Mr. Marcus Morales

Ms. Heather Morgan

Ms. Jennifer Morgan

Mr. & Mrs. Scott & Nancy
Morrison

Mr. David Morse

Ms. Julia Mosko

Ms. Sherri Mosovsky

Ms. Lyudmila Mozhaeva

Mr. Jacob Mraz

Mr. & Mrs. G. Mulcahy

Ms. Marsha Mullen

Ms. Marsha Mullen

Ms. Katarina Nestel

Ms. Chloe Newman

Mr. Adam Nie

Mr. Jacob Nilsson

Mr. Chuck Nimal

Ms. Mary Ann Nocerino

Mr. Mark Nootbaar

Ms. Debbie Norrell

Mr. & Mrs. Larry Nugent

Mr. David Nugent

Ms. Carol Nyman

Mr. John O'Brien

Mr. John O'Britz

Ms. Raeann Olander

Ms. Betsy O'Neill

Mr. David Oster

Mr. & Mrs. Paul Outon

Mr. Ralph Pagone

Ms. Alexandra Pannemann

Mr. Carter Patteson

Mr. & Mrs. Anthony Payling

Ms. Stephanie Paylor

Ms. Barbara Peffer

Mr. Christopher Pepper

Mr. Peter Perez

Ms. Jeanne Perrier

Mr. Vincent Petti & Ms. Linda
Torres

Dr. Thomas Platt

Ms. Chauntey Porter

Ms. Rachel Pressdee

Ms. Lori Preston

Ms. Holly Pultz

Mr. Graeme Quinn

Mr. & Mrs. Thomas Quinn

Mr. & Mrs. John Radelet

Ms. Stephanie Raible

Mr. Michael Rapach

Mr. Joel Redfoot




Ms. Joyce Redmerski

Ms. Dametria Reed

Mrs. Mary Reed Widom

Ms. Lisa Reihl

Mr. Eric Richardson

Ms. Cynthia Richey

Mr. Richard Riethmiller

Mr. Dillon Rinuto

Ms. Wendy Roehrich Hall

Mr. Keith Romig

Ms. Jessica Roolf

Dr. & Mrs. Sidney Rosenbluth

Ms. Allyson Ross

Ms. Dakota Rugg

Mr. & Mrs. Stacey and Kris
Rydland

Ms. Christianne Sadaka

Mr. Carlos Sanchez

Mr. & Mrs. James & Michalina
Scheuermann

Ms. Elizabeth Schlenk

Ms. Eleanor Schoenberger

Ms. Irene Schrecengost

Mr. Gregg Scott

Ms. Demeshia Seals

Mr. Ronald Sebastian

Ms. Janet Seitz

Ms. Eva Shaltes

Mr. Patrick Sherman

Ms. Dorothy Sherwood

Mr. Harold Shields

Mr. Jason Sigal

Mrs. Dwan Simmons

Ms. Abigail Skendrovich

Ms. Sarah Sloneker

Ms. Linda Smith

Mr. Jared Smolar

Ms. Eileen Spear
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Ms. Christine Srdoch

Mr. Robert Stape

Ms. Judith Starr

Mr. Kevin Steele

Mr. Jeff Stehouwer

Mr. Alan Steinberg

Mr. Scot Stevens

Mr. David Stewart

Ms. Karol Stoudemire

Mr. Richard Sundra

Ms. Kristen Szypulski

Mr. Eamon T

Ms. Carmyn Talento

Ms. Vivian Taylor

Ms. Elizabeth Taylor

Mr. & Mrs. Gordon Telfer

Ms. Janet Templer

Mr. Robert Thibadeau

Mr. Patrick Thomas

Mr. & Mrs. William & Susan
Thompkins

Mr. Carl Thompson

Ms. Allison Thrower

Ms. Beth Tomazin Smith

Mr. James Tortella & Mr.
Richard Roberts

Ms. Adaena Tray

Ms. Sarah Trbovic

Mr. Edward Trdina

Ms. Marijane Treacy

Mr. & Mrs. Wayne Tropea

Mr. John Uhlig

Ms. Eleanor Ulmer & Family

Ms. Linda Ulrich

Ms. Debra Valentine-Gray

Dr. & Mrs. Adrian Van Strien

Mr. & Mrs. Karl Voigt

Ms. Kathleen Voigt

Ms. Phoebe Walczak

Ms. Curtistine Walker

Mr. John Wallach

Mr. Daniel Waltman

Ms. Lynne Weber

Mr. & Mrs. Eric & Lauren
Weddell

Ms. Sydney Weiland

Mr. & Mrs. Bob & Cindy
Wetherbee

Ms. Holly Wilbanks

Mr. Darryl Wiley

Ms. Harriet Wilson

Mr. David Wilson

Ms. Domonicque Wilson

Mr. Brandon Winger

Ms. Louise Wingo

Mr. & Mrs. William and Laurie
Winslow

Ms. Melissa Wolkiewicz

Ms. Melissa Wozetek

Mr. & Mrs. Paul & Ellen Wright

Estate of Elaine Young

Ms. Janet Young

BUSINESS &
ORGANIZATIONS

Allegheny Center Alliance
Church

Allegheny Elks Lodge #339

Allegheny Unitarian
Universalist Church

Ann & Frank Cahouet
Foundation

ASAP Graphics Plus LLC

Auberle

Baptist Homes

Bessie F. Anathan Fund

Bethlehem Lutheran Church

BNY Mellon Community
Partnership




BUSINESS &
ORGANIZATIONS
(CONT.)

Bob's Discount Furniture
Foundation, Inc.

Bright Funds Foundation

Bruce D. & Treasure Sachnoff
Charitable Family Foundation

The Buncher Company

The Community Foundation
of Westmoreland County
Caring Harzig Fund

Bank of America Charitable
Gift Fund

Charities Aid Foundation of
America

Christ Episcopal Church
North Hills

CHUBB Insurance/ACE

American Insurance, Co.

Comcast NBC Universal

Community House Church

Community Presbyterian of
Ben Avon

Cort Furniture

Delta Sigma Theta Sorority,
Inc.

Ecolab, Inc.

Edwin R. Crawford Trust Fund

Electrical Workers IBEW

AFL-CIO Local 5

Elfinwild Presbyterian Church

Emmanuel English

Evangelical Lutheran Church

Fidelity Charitable Gift Fund

First United Church of Christ

Frembgen Petersen Fund

Annual Report 2024-2025
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Frontier Technology Inc.

Good Shepherd Lutheran
Church of Fox Chapel

Hampton United

Presbyterian Church

Hiland Presbyterian Church

Holy Name Society - Saint Pio
of Pietrelcina Parish

Holy Trinity Greek Orthodox
Church

Howard & Nell E. Miller
Foundation

The Huntington National Bank

Katherine Mabis McKenna
Foundation

Ken Mawr United Presbyterian
Church

Lawrenceville Corporation

Leasure K. Darbaker Trust

The M&T Charitable
Foundation

Mascaro Construction
Company, L.P.

The Mascaro Family
Foundation

National Financial Services
LLC

North Side Lions Club

Northmont United

Presbyterian Church

Oakland Cares

Our Lady of Mt. Carmel Parish
Ladies of Charity

Pennsylvania State Civil
Service Commission

The Pittsburgh Foundation

Pittsburgh Presbytery

PNC Charitable Trusts

PPG Foundation

The Presbyterian Church of
Plum Creek

Richard King Mellon
Foundation

Rikki & Larry Berger Giving
Fund

Robert & Mary Weisbrod
Foundation

Roy A. Hunt Foundation

Schneider Downs

Sewickley Presbyterian
Church

Snee-Reinhardt Charitable
Foundation

St. Brendan's Episcopal
Church

St. John's Evangelical

Lutheran Church

St. John's Lutheran Church of
Highland

The Sturges Foundation

Thrivent Committee

Tippins Foundation

Trinity Lutheran Church of

Franklin Park Borough

Tucker Arensberg, P.C.

U.S. Charitable Gift Trust
Sow/Reap Il Foundation

United Way of Allegheny
County

Walter F. and Ellen Nicoden
Fund

Washington County
Community Foundation

Waste Management

Women of Emmanuel
Lutheran Church




AUTO AUCTION
DONORS

Turki Alenezi

Mr. George Allen

Mr. Joseph Barclay

Lonnell Becoate

Ms. Victoria Brandyberry

Ms. Kristina Cahill

Mr. James Cassels

Mr. Garry Clark

Mr. Bryan Coyle

Ms. Beverly Crawford

Ms. Charmayne Cromer

Mr. Brian Dantzler

Mr. Bill Dipaolo

Mr. Stephen Dontoh

Mr. Louis Dubois

Mr. Jeremy Durkota

Mr. Clinton Etheridge

Mr. Larry Federoff

Ms. Leah Forrester

Franjo Construction

Ms. Maria Garcia

Mr. Richard Gernat

Ms. Charlotte Goldman

Graves Architects Inc.

Mr. Ronald Grimm

Ms. Janice Gustaston

Ms. Andrea Halsband

Mr. Chris Hill

Ms. Margaret Jefferson

Mr. Jay Jennings

Mr. & Mrs. Francis & Mary Dea
Johnston
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Mr. Jeremy Jones

Mr. Andrew Krajci

Ms. Marianela Kramer

Mr. Samuel Lewis

Xiaoou Li

Mr. Eric Litzinger

Mr. John Lojek

Mr.James Longo

Ms. Madeleine Lovrinic

Mr. Ronald Lucas

Mr. John Marshall

Mr. Michael Mikelas

Mr. Gregory Miller

Mr. Gary Popielarczyk

Ms. Elsie Sankar

Mr. Tyler Schaub

Mr. & Mrs. Darin & Sharon
Sipe

Ms. Yihan Song

Mr. David Speidel

Ms. Sandra Steverson

Mr. Eric Stump

Mr. Craig Tajc

Mr. David Wagner

Mr. Calvin Walker

Frances Walls

Mr. John Andrew Wein

Mr. David Wheeler

Ms. Jacqueline White

Ms. Susan Williams

Ms. Theresa Willy

Mr. Albert Wright

Mr. Philip Zappa

Huabing Zheng

TRIBUTE
DONATIONS

IN HONOR OF

Mr. & Mrs. Gail & John Buchanan

Anonymous

Mr. John King
Mr. & Mrs. Ronald & Caroline
Geyer

Ms. Debra Shipley Redfoot
Mr. Joel R. Redfoot

IN MEMORY OF

Ms. Audrey Blackstock
Ms. Loretta Garrubba
Ms. Karen Dorey Kuhar
Mr. James Arthur (Art) Bolton
Mr. Dale Brecht
Ms. Taira and Erin Griffith
Ms. Dawn Jardini
Mrs. Darlene M. Jost
Mr. Jonathan Koffmann
Ms. Mary Ann Nocerino
Ms. Susan "Sue" Brown
Ms. Gabi Lloyd
Mr. Ralph Pagone
Mr. Richard Cybulski
Ms. Peggy Trout
Mrs. Voula Hareras
Mr. Dennis Hareras

Ms. Susan Good Hillman
Ms. Hazel Carr Leroy
Ms. Christa Close
Mr. David Horvath
Ms. Ellen Kessler
Ms. Rachel Pressdee
Mr. Patrick Sherman
Mr. John Wallach




LADIES
Sweater

TRIBUTE
DONATIONS (CONT.)

Ms. Susan Good Hillman
Ms. Hazel Carr Leroy
Ms. Christa Close
Mr. David Horvath
Ms. Ellen Kessler
Ms. Rachel Pressdee
Mr. Patrick Sherman
Mr. John Wallach

Ms. Theresa Sukits Howard
Mr. & Mrs. Richard & Yun Wha
LaMagna

Mr. Jonathan David Lanza
Mr. & Mrs. Jake & Jill Culp
Mr. Adam Dintini
Ms. Stacey and Kris Rydland

Mr. David Lloyd
Ms. Lizabeth Buckwalter
FBE Miranda
Anonymous
Mr. Jay Poliziani
Ms. Adrienne Ingram-Boslau
Dr. P. Ramamurthy & Mr. P.N. Jayaram
Anonymous
Mr. Michael J. Smith
Mr. Terry Dougan & Ms. PK Weston
Mr. James M. Droney
Mr. Robert K. Wagner
Wagner Family Charitable Trust

Annual Report 2024-2025
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GOODWILL OF SOUTHWESTERN PENNSYLVANIA

& NORTH CENTRAL WEST VIRGINIA LOCATIONS

HEADQUARTERS

Goodwill of Southwestern Pennsylvania
Workforce Development Center

Robert S. Foltz Building

118 52nd Street

Pittsburgh, PA 15201

PENNSYLVANIA
STORES

Banksville
2866 Banksville Road
Pittsburgh, PA 15216

Belle Vernon
460 Tri County Lane
Belle Vernon, PA 15012

Butler
370 New Castle Road
Butler, PA 16001

Centre Ave.
5993 Centre Avenue
Pittsburgh, PA 15206

Cheswick
1306 Pittsburgh Street
Cheswick, PA 15024

Cranberry Rt. 19
20668 Perry Highway
Cranberry Township, PA 16066

Cranberry Superstore
1234 Freedom Road
Cranberry Township, PA 16066

Delmont
6740 Hollywood Boulevard
Delmont, PA 15626

E-commerce Pickup
155 51st Street
Pittsburgh, PA 15201

Gibsonia
4101 Gibsonia Road
Gibsonia, PA 15044

Greensburg
149 Donohoe Road
Greensburg, PA 15601

Heidelberg Outlet
1905 Washington Street
Heidelberg, PA 15106

Lawrenceville
160 52nd Street
Pittsburgh, PA 15201

Monroeville
2604 Monroeville Boulevard
Monroeville, PA 15146

Moon Twp.
2820 Gracy Center Way
Coraopolis, PA 15108

Mt. Pleasant
288 Cross Roads Plaza
Mount Pleasant, PA 15666

Natrona Heights
4005 Freeport Road
Natrona Heights, PA 15065

North Hills
7221 McKnight Road
Pittsburgh, PA 15237

North Huntingdon
8755 Norwin Avenue
North Huntingdon, PA 15642

North Versailles Outlet

294 Lincoln Highway

(North Versailles Town Center)
North Versailles, PA 15137

Penn Hills
11660 Keleket Drive
Pittsburgh, PA 15235

Peters Twp.
3492 Washington Road
McMurray, PA 15317

Robinson
3 Urbano Way
Robinson Township, PA 15205

Rochester
750 Ohio River Boulevard
Rochester, PA 15074

South Side
2700 East Carson Street
Pittsburgh, PA 15203

Uniontown
1003 Mall Run Road
Uniontown, PA 15401

Washington
89 Jefferson Avenue
Washington, PA 15301

West Mifflin
2212 Mountain View Drive
West Mifflin, PA 15122

DONATION EXPRESS
CENTERS

West Liberty
2571 Wenzell Avenue
Pittsburgh, PA 15216

Wexford
10293 Perry Highway, Suite 201
Wexford, PA 15090

WEST VIRGINIA
STORES

Bridgeport
1210 West Main Street
Bridgeport, WV 26330

Buckhannon
15 S. Spring Street
Buckhannon, WV 26201

Elkins
70 Stone Mountain Lane
Elkins, WV 26241

Fairmont
50 Southland Drive
Whitehall, WV 26554

Grafton
1 Harmans Plaza
Grafton, WV 26354

Morgantown
1954 Hunter's Way
Morgantown, WYV 26505

Morgantown Outlet
6540 Mall Road
Morgantown, WV 26501

Westover
727 Fairmont Road
Morgantown, WV 26501
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GOODWILL SWPA HUMAN SERVICES LOCATIONS

McKees Rocks Opportunity Center
251 Jefferson Drive
McKees Rocks, PA 15136

Morgantown Opportunity Center
1954 Hunters Way
Morgantown, WV 26505

Northside Common Ministries 5 Y
1601 Brighton Road : I = ik e
Pittsburgh, PA 15212 . A

South Side Opportunity Center
2700 E. Carson Street
Pittsburgh, PA 15203

Union Station Clubhouse
100 Corporate Crossing Road
Uniontown, PA 15401

UNION STATION
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Where there’s
a Goodwill,
there’s a way.




Goodwill

Southwestern Penn:
MICHAEL J. SMITH
CAMPUS
© Store Entrance
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Goodwill})

Southwestern Pennsylvania Bl
JOB TRAINING | LIFE CHANGING

OUR MISSION

We strengthen communities, advance reuse and sustainability, and
empower people to achieve their potential.

OUR VISION

Our vision is to be the region’s premier human service organization
offering exceptional services. We will be satisfied only when all persons
have the opportunity to achieve success in their pursuit of meaningful

work or other quality of life experiences.

Goodwill SWPA | 118 52nd St. | Pittsburgh, PA 15201 | 412-632-1800

Ifé:éfl goodwillswpa.org @ @goodwillswpa @goodwillswpa

@goodwillswpa m /company/goodwill-of-southwestern-pennsylvania




